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EMBASSY OF ITALY
UNITED ARAB EMIRATES

CONTRACT

Subject: Direct award for the supply of on-site routine preventive maintenance service of
the photocopier/printer machine (model no. AR6023N, serial no. 63027322), for
the year 2021.
CIG: Z37303ADDD

The Embassy of Italy in Abu Dhabi, hereinafter referred to as “the Client”, through this Act
which has the value of a contract between the Parties, entrusts New Al Katef Electronics
Equipments, hereinafter referred to as “the Contractor”, to provide the below-mentioned
services/ products/works.

Art. 1 - Subject
1.1 The Contractor shall supply the services as mentioned in details in the Attachment 1.

Art. 2 - Rate
2.1 The total consideration of AED 1,050.00 (dirham one thousand fifty), inclusive of all taxes
and VAT, shall be settled according to the terms and conditions mentioned in this Contract.
2.2 The above-mentioned Consideration, due for all the activities necessary for the correct and
regular performance/supply of the services/products/works, is fixed and is nol be subject Lo
revision.
2.3 The Contractor may not request the Client to settle any other payments in addition to the
amount indicated in this article for the services/products/works covered by this Contract. The
aforementioned Consideration will satisfy all the Contractor’s requests.

Art. 3 - Duration
3.1 This Contract will become effective upon the Parties” signature of this Contract.
3.2 'The performance/supply of the services/products/works shall be carried out from the 01t
of January 2021 to the 31st of December 2021, without prejudice to the specific provisions
included in the Attachment 1.
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3.3 This Contract expires on the end date, without the need for any formal cancellation
notification by the Client. No implicit or automatic renewals or extensions are allowed.

Art. 4 - Execution
4.1 The Contract cannot be assigned/transferred to third parties, as well as subcontracting is
prohibited.
4.2 The Contractor undertakes to perform/supply the services/products/works requested in
this Contract directly, in compliance with all the clauses and conditions mentioned herein,
without exceptions or exclusions, as well as in compliance with the instructions given by the
Client.
4.3 In case the Client requests an increase or decrease of the services/products/works up to the
20% of the total amount agreed through this Contract, the Client may impose the Contractor to
carry out the same conditions provided for in this Contract. Any such request would fall within
the scope of works and the Contractor shall not be permitted to terminate the Contract on this
ground.
4.4 The violation of the provisions of this article by the Contractor is considered to be a serious
breach of the Contract and is just cause for termination of the same by the Client.

Art. 5 - Payment

5.1 The total consideration of AED 1,050.00 shall be settled though three installments, each one
of AED 350.00, inclusive of 5% VAT, every four months, either by check or wire-transfer. In case
of payment through wire-transfer the Contractor shall provide the Client with its bank account
details for the fulfillment of the due payments.
5.2 Upon completion of the services/products/works by the Contractor to the satisfaction of the
Client, the Contractor shall raise an invoice on the Client for each one of the three installments.
The following code shall be indicated on the invoice: “CIG: Z37303ADDD”.
5.3 The Client shall settle the due payment after having verified the regular execution of the
Contract.

Art. 6 - Points of contact
6.1 The point of contact for the Client and Leading Authority responsible for the proceeding is:
Mr. Riccardo Romanazzo, Administrative Attaché of the Embassy of Italy in Abu Dhabi; e-mail
admin2.abudhabi@esteri.it; tel. +971 2 4435622 ext. 294; mob. +971 58 8489475.
6.2 The point of contact for the Contractor is: Ms. Melissa Fernandes, Coordinator, mob. +971 55
9902049, tel. +971 2 5524336, e-mail sales@digitalcopier.ae/contact@digitalcopier.ae; Mr. Abdul
Rehman, Sales Executive, mob. +971 55 6449916, e-mail abdulrehman@digitalcopier.ae.

Art. 7 - Requirements

7.1 The Contractor must submit to the Client the Attachment 2 duly and entirely filled out,
attesting the absence of reasons for rejection and the possession of the selection criteria
mentioned in the Attachment.

7.2 The Contractor authorizes the Client to request the competent local Authorities all the
information needed to verify the veracity of the declarations submitted by the Contractor
regarding the possession of the requirements.

7.3 The loss of the declared requirements or the subsequent verification of non-possession of the
same involves the termination of the Contract and the application of a penalty equal to five
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percent of the total amount agreed by the Contract, without prejudice to compensation for
greater damages.

Art. 8 - Penalties
8.1 For each day of delay in the performance/supply of the services/ products/works, a penalty
of 0,5 per thousand of the Consideration will be levied, except in cases of force majeure not
attributable to the Contractor.
8.2 While performing/supplying the services/products/works, if the Contractor fails to comply
with the terms and conditions provided for in this Contract, the Client will challenge the non-
fulfillment in writing, providing, if possible, all the instructions necessary for the compliance
with the neglected provisions. The Client shall give the Contractor a reasonable time to submit
any counterarguments. In case of lack of suitable explanations, the Contractor shall comply
with the instructions provided, and in case of lack of compliance with the terms notified, the
penalty provided for in the paragraph 8.1 shall be applied.
83 The request or payment of the penalty does not exonerate the Contractor from the
fulfillment of the performance agreed through the Contract.
8.4 In case of penalties reaching ten percent of the net total Consideration agreed through the
Contract, or in case of non-fulfillment such as to cause damage, the Client can terminate the
Contract due to material breach by the Contractor and the Client reserves the right to take
action for damages. The Contractor shall also reimburse the Client for any additional expenses
incurred by the Client in order to be supplied with the service by third parties.

Art. 9 - Dissolution and termination
9.1 The Client may terminate the Contract during the period of validity of the same in the
following cases:
a) Grounds listed in the Attachment 2, Part III;
b) whether one of the cases of termination due to serious non-fulfillment by the Contractor
occurs as expressly provided for by this Contract, or in another case of serious breach by
the Contractor as provided for by the law applicable to this Contract.

Art. 10 - Personal data protection and responsibilities
10.1 The Contractor takes all the responsibility in cases of accidents and damage caused to the
Client due to inadequacy or negligence committed during the performance of the works. The
Contractor undertakes to guarantee the confidentiality of any information acquired in
connection with this Contract.
10.2 The Client guarantees the protection of personal data provided by the Contractor pursuant
to the Italian legislation on the protection of individuals with regard to the processing of
personal data, as per the notification sheet in the Attachment 3.
103 By signing the notification sheet, the Contractor agrees to the processing of the
aforementioned personal data by the Customer, including the inspections as provided for in the
paragraph 7.2.
104 The Contractor and the Client are responsible for the violations of the obligations
attributable to them as provided for by the Italian legislation on the protection of individuals
with regard to the processing of personal data.
10.5 The obligations assumed by the Contractor through the acceptance of this Contract do not
constitute, in any way, a work or employment relationship between the Client and the
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Personnel employed by the Contractor, nor do they give rise to any claim against the Client.
This Contractor’s Personnel may carry out only the activities described in this Contract, since no
other activity can be considered authorized. The Contractor undertakes to inform the personnel
employed regarding this clause.

Art. 11 - Final provisions
11.1 The Contractor recognizes that the Client is an Embassy and has sovereign immunity.
None of the clauses included herein can be interpreted as an explicit or implicit waiver of the
immunities recognized and granted to the Client under international law.
11.2 By signing the present Contract, both the Parties agree that the governing law will be
Italian Law and the disputes between the Parties which cannot be amicably settled will be
subject to the non-exclusive jurisdiction of the UAE Courts.
11.3 This Contract includes the complete manifestation of the obligations of the Client and the
Contractor and may be amended only through another contract having the same form. Any
other modality for amending the obligations of the Parties is excluded.

Abu Dhabi, 28/12/2020
The Client The Contractor
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\ %sf%&_} Ahe Administrative Attaché The Representative
NS4/ (Riccardo Romanazzo) (Ismail Cholayil)
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