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ForEword

showing facts through numbers: this is the aim of the statistical yearbook of

the Ministry of foreign Affairs and international Cooperation, which is now in

its 15th edition and continues to be a useful source of foreign policy data.

the analysis of the Ministry’s structure, organisation, resources, activities and

services is based on data from both the diplomatic-consular network and the

farnesina Headquarters.

in 2014 the Ministry was active in europe and around the world, faced

change and contributed to the rationalization of public spending. the highlights

were italy’s presidency of the Council of the european Union in the second

semester, a change of name that enhances the role of development cooperation,

the reorganisation of the diplomatic-consular network and an overall decrease

in resources. the european semester featured 184 international events held in

italy within the context of intense and fruitful diplomatic relations in all areas of

collaboration (47 agreements signed).

some diplomatic-consular offices and Cultural institutes were closed in line

with a reduction in permanent staff and operating resources. this

notwithstanding, the Ministry continues to be firmly committed to serving the

country and its growth. entry visas issued by the consular network continued to

increase (+4%), generating a tax revenue of 107 million euros in 2014, while

the total revenue, including passport duties (+9%) and other consular services

issued to the over 5 million italians residing abroad, totalled 140 million. More

services were provided to domestic businesses and italy’s global presence was

further enhanced through a range of events such as the italian language in the

World Week and the farnesina Art Collection as well as support to publishing

and film. there was also an increase in the number of students enrolled in

language courses organized by our Cultural institutes (+3%).

in 2014 the use of social platforms to communicate the Ministry’s activities

challenged us to find a new language and a novel way of describing what we

do. thus, for the first time, this edition of the yearbook includes data on the

MfAiC’s twitter profile and other multimedia instruments, in addition to

reporting an outstanding 22 million views of our diplomatic-consular webpages

and a 15% increase in the number of users registered in “dove siamo nel

mondo” (“Where we are in the world”). 

these are but some of the data in the statistical yearbook now available to

institutions, the foreign policy community and the many stakeholders with an
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interest in the activities and commitments of a Ministry for which renewal entails

the rigour of numbers and transparency of facts.

July 2015

Michele Valensise

secretary general 

4



stAtistiCAl yeArbook 2015

5

InTrodUCTIon

the statistical yearbook (compendium in english language of the “Annuario

statistico 2015. il Ministero degli Affari esteri e della Cooperazione

internazionale in cifre”) is published  by the statistics office of the general

secretariat, which coordinates, analyses and processes the statistical data

gathered from the various offices of the Ministry of foreign Affairs and

international Cooperation (MfAiC).

from 2000 onwards all statistical yearbooks are available on the MfAiC

website for consultation and free download, in italian and in english. 

the MfAiC is a member of the national statistics system (sistAn) and, as

such, produces official statistics.

METhodoloGICAl noTES

some specific instructions for reading this publication include the following:

• the data refer to the situation at 31 december;

• unless otherwise specified, the tables refer to 2014;

• percentage changes are calculated on the previous year;

• a dash (-) and an empty space indicate that the phenomenon does not
exist or that no cases have been found; nA indicates that no data are
available;

• percentages are rounded-off; this means that totals of percentage values
may in some cases not be equal to 100;

• in the tables, countries and missions are listed in alphabetical order;

• the main abbreviations and acronyms used in the publication are listed, in
alphabetical order, in table A;

• countries, classified in 6 areas, are listed in alphabetical order in table b.
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TAblE A – lIST oF AbbrEvIATIonS

ACronYM fUll nAMe

Ceri diplomatic protocol of the italian republic

dgAi directorate general for Administration and iCt

dgAp directorate general for political Affairs and security

dgCs directorate general for development Cooperation

dgeU directorate general for the european Union

dgit directorate general for italians Abroad and Migration

policies

dgMo directorate general for global Affairs

dgri directorate general for Human resources, budget and

innovation

dgsp directorate general for Country promotion

ispe office of the inspector general of the Ministry and its

Missions Abroad 

pCM office of the prime Minister

segr general secretariat

sgCt service for legal Affairs, diplomatic disputes and

international Agreements

stAM press and institutional Communication service
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ACronYM fUll nAMe

Adb Asian development bank

Afdb African development bank

bis bank for international settlements

Cern european organisation for nuclear research

ebrd european bank for reconstruction and development

eCb european Central bank

eib european investment bank

eMbl european Molecular biology laboratory

epo european patent office

esA european space Agency

eso european southern observatory

eU european Union

fAo food and Agriculture organisation of the United nations

iAeA international Atomic energy Agency

iCC international Criminal Court

idb inter-American development bank

ifAd international fund for Agricultural development

ilo international labour organisation

iMf international Monetary fund

ioM international organisation for Migration

nAMsA nAto Maintenance and supply Agency

nAto north Atlantic treaty organisation

oeCd organisation for economic Cooperation and development

opCW organisation for the prohibition of Chemical Weapons

osCe organisation for security and Cooperation in europe

oUn organisation of the United nations

UnCtAd Un Conference on trade and development

Undp Un development programme

Unep Un environment programme

UnesCo Un educational, scientific and Cultural organisation

Un HCr Un High Commissioner for refugees

UniCef Un Children’s fund

Un iCty Un international Criminal tribunal for former yugoslavia

Unido Un industrial development organisation

Un odC Un office for drug and Crime

Un oHCHr Un office for High Commissioner for Human rights

Wb World bank

Wfp World food programme

WHo World Health organisation

Wto World trade organisation
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TAblE b – CoUnTrIES ACCordInG To GEoGrAphICAl ArEAS

EUropEAn UnIon

Austria, belgium, bulgaria, Croatia, Cyprus, Czech republic, denmark, estonia,
finland, france, germany, greece, Hungary, ireland, italy, latvia, lithuania,
luxembourg, Malta, netherlands, poland, portugal, romania, slovakia,
slovenia, spain, sweden, United kingdom.

EUropE, non-EU

Albania, Andorra, belarus, bosnia-Herzegovina, russian federation, island,
kosovo, liechtenstein, Macedonia, Moldova, Monaco, Montenegro, norway,
san Marino, serbia, sovereign Military order of Malta, switzerland, turkey,
Ukraine, Vatican City.

ThE AMErICAS

Antigua and barbuda, Argentina, bahamas, barbados, belize, bermuda,
bolivia, brazil, Canada, Chile, Colombia, Costa rica, Cuba, dominica,
dominican republic, ecuador, el salvador, grenada, guatemala, guyana,
Haiti, Honduras, Jamaica, Mexico, nicaragua, panama, paraguay, peru, saint
kitts and nevis, saint lucia, saint Vincent and the grenadines, suriname,
trinidad and tobago, United states of America, Uruguay, Venezuela.

MEdITErrAnEAn And MIddlE EAST

Algeria, bahrain, egypt, iran, iraq, israel, Jordan, kuwait, lebanon, libya,
Morocco, oman, palestine*, Qatar, saudi Arabia, syria, tunisia, United Arab
emirates, yemen.

SUb-SAhArAn AFrICA

Angola, benin, botswana, burkina faso, burundi, Cameroon, Cape Verde,
Central African republic, Chad, Côte d’ivoire, democratic republic of Congo,
eritrea, ethiopia, gabon, gambia, ghana, djibouti, guinea, guinea bissau,
guinea equatorial, kenya, lesotho, liberia, Madagascar, Malawi, Mali,
Mauritania, Mauritius, Mozambique, namibia, niger, nigeria, republic of Congo,
rwanda, sao tome and principe, senegal, seychelles, sierra leone, somalia,
south Africa, south sudan, sudan, swaziland, tanzania, togo, Uganda, Zambia,
Zimbabwe.

ASIA And oCEAnIA

Afghanistan, Armenia, Australia, Azerbaijan, bangladesh, bhutan, brunei,
Cambodia, Cook islands, Comoros, democratic people’s republic of korea,
federated states of Micronesia, fiji, georgia, india, indonesia, Japan,
kazakhstan, kyrgyzstan, kiribati, korea, laos, Malaysia, Maldives, Marshall
islands, Mongolia, Myanmar, nauru, nepal, new Zealand, pakistan, palau,
papua new guinea, people’s republic of China, philippines, samoa, singapore,
solomon islands, sri lanka, tajikistan, taiwan, thailand, timor leste, tonga,
turkmenistan, tuvalu, Uzbekistan, Vanuatu, Vietnam.

*the use of this name cannot be interpreted as a recognition of the state of palestine by the italian government
and does not affect the italian government’s position on this subject. 
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OrganisatiOn

pursuant to law 125/2014 that reformed the general rules on development

cooperation, the Ministry’s name is now “Ministry of foreign affairs and

international cooperation”.

the organisational chart shown below illustrates the Mfaic’s new structure

following the latest reforms:



MiniStrY of foreign affairS and international cooperation

the network of missions abroad consists of embassies, permanent Missions,

Special diplomatic representations, consulates and italian cultural institutes,

totalling 298 as at 31 december 2014, down from 313 in 2013 and 319 in

2012.

in 2014 the size of the network was reduced pursuant to legislative decree

95/2012, with the closure of 2 embassies (nouakchott and reykjavik, which

were no longer operational), the merger of the permanent Missions to UneSco

and the oecd in paris, the closure of 7 consulates (3 in europe, 2 in the

americas and 2 in the Mediterranean and Middle east) and of 5 italian cultural

institutes.  further impacts of this network reorganisation will be seen in the

2015 report, following the closure of the embassies in Santo domingo and

tegucigalpa and of the italian cultural institute in luxembourg. 

the breakdown by area as at 31.12.2014 is as follows: 

Figure 1.1 – netwOrk abrOad by type and geOgraphiCal area
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of the 125 embassies, 27 are in the european Union, 23 in asia and oceania,

21 in the americas, 20 in Sub-Saharan africa, 18 in the Mediterranean and Middle

east and 16 in non-eU european countries:

Figure 1.2 – embassies by geOgraphiCal area

as to consulates (figure 1.3), 29 are in the americas, 19 in the european

Union, 14 in asia and oceania, 9 in non-eU europe, 5 in the Mediterranean

and Middle east and 3 in Sub-Saharan africa:

Figure 1.3 – COnsulates by geOgraphiCal area



MiniStrY of foreign affairS and international cooperation

figure 1.4 shows the distribution of italian cultural institutes: 34 are in the

european Union, 8 in non-eU europe, 18 in the americas, 12 in asia and

oceania, 10 in the Mediterranean and Middle east and 3 in Sub-Saharan

africa. 

Figure 1.4 – italian Cultural institutes by geOgraphiCal area

human resOurCes

as at 31 december 2014, the Ministry had 4 043 permanent employees,

with a decrease over the previous year (4 103). non-permanent staff amounted

to 2 556: 2 472 in missions abroad and cultural institutes and 84 in development

cooperation local technical units. in addition, 692 staff from other

administrations, either seconded or in positions of command, serve at the Ministry

headquarters and its missions abroad.

the following figure illustrates the downtrend in permanent staff in the period

2005-2014, which dropped by 22% overall. 

Figure 1.5 – permanent staFF
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the breakdown of permanent staff by gender shows that 46% are female

and 54% male, with no significant variations over the previous year (47% f, 53%

M). as to local staff, 56% are female, 44% male.

Mfaic staff serves abroad and at the headquarters. 

the breakdown of staff serving abroad (figure 1.6) is as follows: 30% in the

european Union, 14% in non-eU europe, 22% in the americas, 11% in the

Mediterranean and Middle east, 15% in asia and oceania and 8% in Sub-

Saharan africa.

Figure 1.6 – staFF serving abrOad



MiniStrY of foreign affairS and international cooperation

FinanCial resOurCes

this section illustrates the financial resources allocated to the Ministry of

foreign affairs and international cooperation under the budget law. 

Starting with this edition, the trend in the Mfaic budget is shown through

three sets of data indicating  final resource allocation:

1. mFaiC budget: this figure (2 171 million euros) includes the total value

of all the funds managed by the Ministry for the implementation of italy’s foreign

policy and international cooperation. therefore, this amount also includes

resources allocated to official development assistance (oda) and the european

development fund (edf) - pursuant to the new international cooperation

framework – plus other assistance and transfers. this amount appears higher

in 2015 simply because of in and out-flow of 470 million euros earmarked for

the edf. 

2. mFaiC budget net of Oda and edF: this figure (1 521 million euros)

includes operating expenses and transfers to entities other than the Mfaic,

including compulsory contributions to international bodies and organisations.

3. mFaiC budget net of Oda, edF and other transfers: this figure (892

million euros) is the amount allocated for the Ministry’s actual operation, which

decreased over the previous year (912 million euros).

net of oda and edf funding, the Mfaic budget for 2015 amounted to

0.18% of the national budget and, excluding other assistance and transfers, it

is equal to 0.11%. 

the downtrend in the budget in absolute terms is shown in figure 1.7, while

in figure 1.8 it is shown as a share of the national budget.
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Figure 1.7 – mFaiC budget

Figure 1.8 – mFaiC budget: perCentage OF the natiOnal budget



MiniStrY of foreign affairS and international cooperation

Other data

digital Farnesina

the digitisation of the Mfaic continues (table 1.19) through the

reorganisation of ict document flow management and assignment, an

increasing use of certified electronic mail and an overall streamlining of external

communications. 

green Farnesina 

table 1.20 shows the energy output of the photovoltaic plant at the

farnesina, confirming once again the Mfaic’s commitment to the

environmental sustainability of its processes. 
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OrganisatiOn

table 1.1 – netwOrk Of MissiOns abrOad by type

type 2012 2013 2014

Embassies 127 127 125

Permanent Missions to International 
Organisations 9 9 8

Special Diplomatic Representations 1 1 1

Consulates: 92 86 79

Consulates General (I class) 9 9 9

Consulates General 54 56 52

Consulates (I class) 4 3 2

Consulates 18 15 13

Vice Consulates 1 - -

Consular Agencies 6 3 3

Italian Cultural Institutes 90 90 85

total 319 313 298

Source: Directorate General for Human Resources, Budget and Innovation; Directorate General for Country
Promotion

table 1.2 – eMbassies by geOgraphical area

geographical area 2012 2013 2014

European Union 26 27 27

Europe, non-EU 18 17 16

The Americas 21 21 21

Mediterranean and Middle East 18 18 18

Sub-Saharan Africa 21 21 20

Asia and Oceania 23 23 23

total 127 127 125

Source: Directorate General for Human Resources, Budget and Innovation
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table 1.3 – cOnsulates by geOgraphical area

geographical area 2012 2013 2014

European Union 22 21 19

Europe, non-EU 16 10 9

The Americas 31 31 29

Mediterranean and Middle East 8 7 5

Sub-Saharan Africa 3 3 3

Asia and Oceania 12 14 14

total 92 86 79

Source: Directorate General for Human Resources, Budget and Innovation

table 1.4 – italian cultural institutes by geOgraphical area

geographical area 2012 2013 2014

European Union 36 37 34

Europe, non-EU 10 9 8

The Americas 19 19 18

Mediterranean and Middle East 10 10 10

Sub-Saharan Africa 3 3 3

Asia and Oceania 12 12 12

total 90 90 85

Source: Directorate General for Country Promotion
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table 1.5 – hOnOrary cOnsulates by rank and geOgraphical area

geographical consulate consulate Vice consular total
area general consulate agency

European Union - 66 48 23 137

Europe, non-EU 2 20 7 - 29

The Americas 5 57 113 83 258

Mediterranean 
and Middle East 1 9 10 1 21

Sub-Saharan Africa 6 21 17 2 46

Asia and Oceania 1 19 12 6 38

total 15 192 207 115 529

Source: Directorate General for Human Resources, Budget and Innovation

There are 399 honorary Consulate with a Consul and actually in operation. Unlike career officials, honorary
Consuls are not civil servants employed by the MfAIC – they perform consular functions established by ad hoc
ministerial decrees and can only receive reimbursements and contributions for office and representation expenses. 

huMan resOurces

table 1.6 – Mfaic huMan resOurces

permanent staff from other non-permanent total
staff (1) administrations staff (2)

HQ 1 844 556 113 2 513

Abroad 2 199 339 2 587 5 125

total 4 043 895 2 389 7 638

Source: Directorate General for Human Resources, Budget and Innovation
(1) Includes personnel on leave, seconded and in positions of command.
(2) not included are staff in service in schools and universities abroad; staff on contract as per Decree no. 18/67;
EnIT contract staff; Italian Cultural Institute consultants and contract staff as per law 401/90 and outsourced
personnel.
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table 1.7 – perManent staff by classificatiOn

year type

2004 1 014 51 3 942 201 5 208

2005 994 45 3 931 196 5 166

2006 983 42 3 806 190 5 021

2007 929 41 3 699 183 4 852

2008 935 49 3 674 194 4 852

2009 919 44 3 612 179 4 754

2010 909 41 3 457 165 4 572

2011 919 37 3 231 146 4 333

2012 923 48 3 104 140 4 215

2013 910 51 3 008 134 4 103

2014 932 52 2 935 124 4 043

Source: Directorate General for Human Resources, Budget and Innovation

Includes personnel on leave, seconded and in positions of command.
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table 1.8 – tOtal staff abrOad by gender and classificatiOn

type

embassies 348 2 914 1 1 329 88 180 2 862

f 67 1 416 724 10 1 218

m 281 1 498 1 605 78 180 1 644

consulates 72 8 575 1 806 6 34 1 502

f 16 3 298 1 488 1 807

m 56 5 277 318 5 34 695

permanent  

Missions 83 109 100 47 8 347

f 19 68 52 13 152

m 64 41 48 34 8 195

italian cultural

institutes 4 82 321 7 414

f 2 43 179 3 227

m 2 39 142 4 187

total 503 14 1 598 84 2 556 148 222 5 125

f 102 6 782 44 1 443 27 - 2 404

m 401 8 816 40 1 113 121 222 2 721

Source: Directorates General
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table 1.9 – eMbassies: tOtal staff abrOad by gender, classificatiOn

and geOgraphical area

geographical area type

european union 84 2 234 304 11 34 669

f 19 1 136 168 2 326

m 65 1 98 136 9 34 343

europe, non-eu 51 140 186 10 27 414

f 10 63 112 185

m 41 77 74 10 27 229

the americas 56 141 215 17 25 454

f 4 61 118 183

m 52 80 97 17 25 271

Mediterranean
and Middle east 58 143 210 18 37 466

f 13 69 93 5 180

m 45 74 117 13 37 286

sub-saharan
africa 36 103 177 13 31 360

f 7 33 99 1 140

m 29 70 78 12 31 220

asia and
Oceania 63 154 237 19 26 499

f 14 54 134 2 204

m 49 100 103 17 26 295

total 348 2 915 1 329 88 180 2 862

f 67 1 416 724 10 1 218

m 281 1 499 605 78 180 1 644

Source: Directorates General
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table 1.10 – cOnsulates: tOtal staff abrOad by gender, classificatiOn

and geOgraphical area

geographical area type

european union 13 4 172 237 1 3 430

f 2 2 99 150 253

m 11 2 73 87 1 3 177

europe, non-eu 7 2 102 99 1 6 217

f 2 1 60 49 112

m 5 1 42 50 1 6 105

the americas 28 2 194 282 3 8 517

f 8 98 181 1 288

m 20 2 96 101 2 8 229

Mediterranean

and Middle east 7 28 37 1 8 81

f 1 14 14 29

m 6 14 23 1 8 52

sub-saharan
africa 2 14 26 4 46

f 4 17 21

m 2 10 9 4 25

asia and Oceania 15 66 125 5 211

f 3 24 77 104

m 12 42 48 5 107

total 72 8 576 806 6 34 1 502

f 16 3 299 488 1 - 807

m 56 5 277 318 5 34 695

Source: Directorates General
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table 1.11 – perManent MissiOns: tOtal staff abrOad by gender

and classificatiOn

permanent Missions type

eu (brussels) 28 37 43 34 3 145

f 5 22 21 9 57

m 23 15 22 25 3 88

council of europe (strasbourg) 2 7 5 2 16

f 5 3 1 9

m 2 2 2 1 7

natO  (brussels) 7 9 6 1 23

f 1 5 3 9

m 6 4 3 1 14

faO-ifad  (rome) 3 12 15

f 1 9 10

m 2 3 5

un (new york) 16 17 20 3 3 59

f 5 10 10 25

m 11 7 10 3 3 34

international 
Organisations (Vienna) 7 7 10 1 1 26

f 1 3 5 9

m 6 4 5 1 1 17

international 
Organisations (paris) 8 11 8 4 31

f 3 7 5 2 17

m 5 4 3 2 14

international 
Organisations (geneva) 12 9 8 2 1 32

f 3 7 5 1 16

m 9 2 3 1 1 16

total 83 109 100 47 8 347

f 19 68 52 13 - 152

m 64 41 48 34 8 195

Source: Directorates General
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table 1.12 – italian cultural institutes: tOtal staff by gender, classificatiOn

and geOgraphical area

geographical area type

european union 3 2 36 1 157 199

f 2 1 23 91 117

m 1 1 13 1 66 82

europe, non-eu 1 8 26 35

f 1 3 16 20

m 5 10 15

the americas 18 71 89

f 6 38 44

m 12 33 45

Mediterranean 
and Middle east 1 6 26 33

f 3 10 13

m 1 3 16 20

sub-saharan 
africa 2 7 9

f 5 5

m 2 2 4

asia and 
Oceania 2 12 1 34 49

f 1 8 19 28

m 1 4 1 15 21

total 5 4 82 2 321 414

f 3 2 43 - 179 227

m 2 2 39 2 142 187

Source: Directorate General for Human Resources, Budget and Innovation; Directorate General for Country
Promotion
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table 1.13 – diplOMatic serVice: persOnnel requireMent and current staff

requirement current staff

Ambassador 24 23

Minister Plenipotentiary 185 192

first Counsellor 214 222

Counsellor 247 223

first Secretary 349 272

total 1 019 932

Source: Directorate General for Human Resources, Budget and Innovation

table 1.14 – diplOMatic serVice: current staff by rank and gender

2013 2014

f m total f m total

Ambassador 1 23 24 2 21 23

Minister Plenipotentiary 14 178 192 15 177 192

first Counsellor 36 189 225 34 188 222

Counsellor 47 153 200 56 167 223

first Secretary 89 180 269 86 186 272

total 187 723 910 193 739 932

Source: Directorate General for Human Resources, Budget and Innovation

table 1.15  – recruitMent Of diplOMats

2013 2014

f m total f m total

Applications 3 517 2 437 5 954 2 370 1 827 4 197

Candidates at the end 
of pre-testing 659 651 1 310 474 498 972

Candidates at the end of 
the written examination 60 119 179 140 224 364

Candidates admitted to 
the oral examination 13 29 42 6 28 34

Recruited 12 23 35 6 28 34

Source: Directorate General for Human Resources, Budget and Innovation
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table 1.16 – recruitMent Of diplOMats by uniVersity degree

2013 2014

f m total f m total

Political Science-International 

and Diplomatic Sciences 11 20 31 5 17 22

law 1 1 2 1 8 9

Economics - 2 2 - 3 3

Source: Directorate General for Human Resources, Budget and Innovation

financial resOurces

table 1.17 – italian natiOnal budget and Mfaic budget

fiscal natiOnal Mfaic budget Mfaic budget Mfaic budget

year budget (tOtal) (withOut Oda and edf 2015) (net Of transfers)

(1) (2) % change (3) % change share (4) % share

(3)/(1) (4)/(1)

2010 801 798 2 076 1.5% 1 749 1.5% 0.22% 1 018 0.13%

2011 742 579 1 882 -9.3% 1 706 -2.5% 0.23% 1 014 0.14%

2012 779 043 1 684 -10.5% 1 598 -6.3% 0.21% 939 0.12%

2013 765 613 1 837 9.1% 1 610 0.8% 0.21% 950 0.12%

2014 825 093 1 815 -1.2% 1 634 1.5% 0.20% 912 0.11%

2015* 847 308 2 171 19.6% 1 521 -6.9% 0.18% 892 0.11%

Source: Budget law – Provisional MfAIC expenditure  (Table 6) – amounts in millions of Euro 

*The apparent increase in the MfAIC budget in 2015 is due to the allocation (not envisaged in 2014) of financial
resources (470 million Euros) for the implementation of policies linked to the European Development fund (EDf),
pursuant to law 125 of 2014 (“General Rules Governing International Development Cooperation”). The funds
actually allocated to the MfAIC, net of the share for Official Development Cooperation, this new EDf item and
other transfers, amount to 892.2, as shown in column (4).
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table 1.18 – expenditures fOr MissiOns and prOgraMMes

Mission programme allotments allotments

2014 2015

italy in europe and the world

International protocol 6 764 873 6 891 642 

Development cooperation 243 558 667 713 621 550 

Economic cooperation and international affairs 41 551 930 40 108 772

Promotion of peace and international security 479 658 849 487 965 114

European integration 78 215 261 24 579 501

Italian citizens abroad and migration policy 43 345 320 42 893 998

Country promotion 162 662 083 147 890 994

Presence of State through diplomatic-consular missions 60 978 835 74 511 679

Representation and services for citizens and 

businesses abroad 569 255 682 529 659 654

Administrative coordination in international spheres 13 811 612 12 665 225

Communication in international spheres 13 358 095 4 093 150

institutional and general services of public administrations

Policy 11 273 029 12 592 553

Services and general Affairs 71 344 771 64 092 260

funds to be distributed

funds to be earmarked 19 270 837 9 819 441

total for mission

italy in europe and the world 1 713 161 207 2 084 881 279 

institutional and general services 
of public administrations 82 617 800 76 684 813 

funds to be distributed 19 270 837 9 819 441 

total 1 815 049 844 2 171 385 533 

Source: Directorate General for Human Resources, Budget and Innovation - Amounts in Euro 
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Other data

table 1.19 – digital farnesina

electronic services 2012 2013 2014 change %

Email (no. of mailboxes) 15 000 14 000 13 000 -7%

Certified electronic mail 

(no. of PEC mailboxes) 678 736 740 1%

national Service Charter (CnS) 2 243 2 105 1 987 -6%

files via @doc electronic platform 456 927 467 306 392 152 -16%

Source: DGAI

The decrease is due to the following two factors: 

- an increasing use of the assignment function, available on @doc, which allows the distribution of a single copy
of a document to all interested parties, thus avoiding the need for duplicates. furthermore, when a document is
sent, a logical document reference is generated rather than a copy.

- use of alternative communication channels, especially certified electronic mail.

table 1.20 – green farnesina

Output and savings (*) 2013 2014

Electricity generated 43 393 45 829 kwh

CO2-equivalent emissions 23 042 24 132 kg

Estimated tree equivalents 2 996 3 112 n°

Avoided oil consumption 9 457 9 926 lt

Source: Directorate General for Administration and ICT
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Chapter 2

aCtivities and serviCes



MiniStrY of foreign affairS and international cooperation
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introduCtion

the second chapter of the Statistical Yearbook is devoted to the Mfaic’s

activities and services. the data and  tables are arranged in six sections:

• international affairs

• Cultural, scientific and economical diplomacy

• italians abroad

• visa services

• development Cooperation

• institutional communication and information

figures that highlight the key findings complement the data reported.

international affairs

visits, meetings and conferences

Visits in italy and abroad and international meetings and conferences

attended by the president of the republic, the prime Minister and the foreign

Minister are illustrated in tables 2.4 - 2.6. the State diplomatic protocol, acting

in coordination with the office of the diplomatic adviser to the president of the

republic, is responsible for the protocol and organisational aspects of the visits

of the president of the republic. 

in 2014 the general trends in this sector were influenced by the italian

semester of the presidency of the council of the european Union, a macro-event

which accounts for most of the increase in incoming visits (table 2.2: +12.5%

of visits to italy by foreign Ministers) and the significant uptrend (+92%) in the

foreign Minister’s participation in international conferences.



MiniStrY of foreign affairS and international cooperation

figure 2.1 shows the visits to italy by foreign heads of State, heads of

government and foreign Ministers. 

figure 2.1 - visits to italy

agreements, international legal issues and judicial cooperation

this section also contains data on bilateral and multilateral agreements

signed by italy in 2014 (47) and those that came into force during the year (39).

2014 witnessed a decrease both in legal procedures against italy promoted

by the european court of human rights (-28%) and complaints against italy

regarding infringements of the tfUe (treaty on the functioning of the european

Union). 

this is the first time the Yearbook data also includes legal assistance on

reciprocity (in investment) provided to notaries and chief financial officers.

italian officials, snes and election observers

With regard to italian officials serving in the main international organisations

(Un, ifis, eU and others), the european commission accounts for the largest

share, followed by the United nations and the european Space agency. in terms

of gender, women outnumber men in Unicef, the european court of Justice,
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Unhcr, Who and other organisations such as the ebrd, ifad, the economic

and Social committee, Unep, Un-ictY, Un-ohchr.

in 2014 there was a slight drop in the number of Seconded national experts

(Snes) in the european system. approximately half of the Snes (52%) are

seconded to the commission offices, 25% to other bodies, 19% to the eeaS and

the remaining 4% to other institutions. 

the total number of italian election observers increased in 2014. in addition

to traditional election observers, this year’s edition also includes observers in

oSce Special Monitoring Missions. 

detailed information on the distribution of italian officials deployed in

international organisations, monitoring missions and election observation is

available in the italian edition of the Yearbook on the website

(http://www.esteri.it/mae/it/sala_stampa/pubblicazioni/annuario_statistico

/riepilogo_annuario.html).

Cultural, sCientifiC and eConomiCal diplomaCy

promotion of italian culture and language

the section on the promotion of italian culture and language contains data

on italian schools abroad, italian language assistantships, italian courses held

by the italian cultural institutes, scholarships granted to foreign students and

events organized for the italian language in the World Week and the farnesina

art collection.

Scientific diplomacy was another significant activity promoted by the

farnesina and its network abroad in 2014. table 2.21 provides data on existing

agreements, researcher mobility and support to major projects, showing the

importance of the Mfaic’s scientific and technological cooperation.  

furthermore, this edition is the first to present data on the Universities that

are recipients of contributions to chairs of italian studies, broken down by

geographical area, and on the incentives programme for the translation,

dubbing and subtitling of italian films.
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economical diplomacy

8 020 tenders were communicated and 562 advance notices were issued by

the “country System” (diplomatic-consular network, agency for the overseas

promotion and internationalization of italian businesses – ice and chambers

of commerce). 

the range of activities promoted by the Mfaic in support of the

internationalization of italian businesses now includes a dedicated twitter

account “italy’s economic diplomacy” (721 tweets in 2014), that complements

existing sources with timely and updated information, and the “latest news from

the World”.

the latter service is provided in collaboration with the financial daily “Sole 24

ore” and features special reports and economic and trade news from the global

network of italian embassies and consulates (1252 news items reported). 

italians abroad

this section contains data on italian citizens abroad, the consular registry,

protection and assistance provided to residents and tourists, emergency

assistance, consular services and italians detained abroad. 

Consular registry and services

in 2014 the number of italians residing abroad grew by 3.6%, bringing the

total to over 5 million for the first time (5 003 908 in the consular registries).

compared to 2013, the distribution of the largest italian communities abroad

remained essentially unchanged (argentina, germany, Switzerland, brazil,

france and belgium), with more significant increases in brazil (+5.9%), the

United kingdom (+5.7%) and the United States (+4.9%). 

the growing size of the italian community abroad is due to the registration

of previously unreported transfers, greater international mobility and the positive

outcome of requests for italian citizenship submitted in previous years and

granted in 2014. 
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figure 2.2 – Consular registry: the 15 largest italian Communities living abroad

consequently, there was an increase in some consular services (286 369

passports, +9% over 2013) and more notarial services were provided by the

consular network in 2014 (22 096 deeds).

figure 2.3 – Consular and administrative serviCes

italians prisoners abroad

in 2014 there were 3 309 italians detained abroad, 79% of which (2 610)

in the european Union.
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visa serviCes

entry visas issued by our missions abroad continued to rise in 2014 (+4%),

totaling 2 216 330.

the breakdown by geographical area (table 2.28 and following) shows that

most were issued in non-eU europe (49%), followed by asia (29%) and the

Mediterranean and Middle east (12%). 

in terms of number of visa applications, the russian federation continues to

be the top country, followed by china, turkey and india, as shown in the

following figure.

figure 2.4 – entry visas to italy: first 20 Countries by numbers of visas issued

in the breakdown by purpose, most visas issued in 2014 were for tourism

(81%), with a 9% increase over the previous year. there was a 7% decrease in

business visas (186 452 as at 31.12.2014) and a drop in other visas issued for

family reasons, study and employment. the reason for this decrease is due both

to the effects of the long-lasting economic crisis and to structural reasons linked

to the italian labour market. in 2014 visas for religious reasons (8 965) and for

sports events (5 317) increased by 6% and those for research rose by 2%.
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figure 2.5 – entry visas to italy, by purpose

development Cooperation

this section contains the main data on the Mfaic’s development

cooperation activities.

in interpreting this data, it is important to bear in mind that law 125

(“general rules governing international development cooperation”) came into

force in 2014, introducing the reorganisation of actors, instruments, modes of

action and standard principles.

in 2014 commitments and disbursements by geographical area amounted

to € 292 146 368 and € 304 955 134 respectively. the main sectors targeted

are emergencies, safeguarding health and governance and civil society

(including social services).

in 2014 afghanistan continued to be the top recipient of italian oda

commitments (€ 117 840 386), followed by palestine, honduras and ethiopia. 



MiniStrY of foreign affairS and international cooperation

figure 2.6 – top 10 benefiCiary Countries of mfaiC development aid

debt restructuring and cancellation

data on bilateral debt restructuring arrangements signed pursuant to

multilateral agreements within the framework of the paris club, debt conversion

agreements and foreign debt cancelled by italy are shown in tables 2.34-2.37.

Since these agreements are multiannual, the data for 2014 refers to agreements

signed in previous years.  

institutional CommuniCation and information

this section focuses on the Ministry’s institutional communication activities,

press relations and information to citizens. 

this sector continued to expand in 2014 in terms of press relations (+92

press releases), production and circulation of audiovisual material on events

held at the farnesina and special reports (featured for the first time in this

edition).

the number of visitors to the Ministry’s institutional website rose by 10% in

2014 and pages viewed also increased (18 370 169), confirming the interest

in the new information resources, services and information provided by the

Mfaic.
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this edition is also the first to give details on access to the diplomatic-

consular network’s websites (22 375 448 pages viewed), while the section on

social networks, which includes  data on the farnesina’s twitter account, has

also been expanded.

other data

the number of users of the library and diplomatic archives is 3 426 in 2014.

the number of external initiatives deemed worthy of support and sponsored

by the Mfaic in 2014 is 323.
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InTErnATIOnAl AffAIrS

TAblE 2.1 – DIplOMATIc rEprESEnTATIOnS AccrEDITED In rOME

Accreditation Italy Abroad Total

Italian Republic (Quirinale) 138 38 176

Holy See 81 - 81

International Organisations 33 - 33

Total 252 38 290

Source: State diplomatic protocol

TAblE 2.2 – OffIcIAl vISITS TO ITAly by HEADS Of STATE, HEADS Of GOvErnMEnT,

MInISTErS fOr fOrEIGn AffAIrS AnD HEADS Of InTErnATIOnAl

OrGAnISATIOnS

2012 2013 2014

Heads of State 127 163 138

Heads of Government 72 68 61

Ministers for Foreign Affairs 136 120 135

Heads of International Organisations 46 4 34

Total 381 355 368

Source: State diplomatic protocol

TAblE 2.3 – OffIcIAl vISITS TO ITAly by HEADS Of STATE, HEADS Of GOvErnMEnT

MInISTErS fOr fOrEIGn AffAIrS by GEOGrApHIcAl ArEA

Heads of State 47 21 17 8 37 8 138

Heads of Government 31 19 - 4 2 5 61

Ministers for Foreign 
Affairs 62 12 16 29 9 7 135

Total 140 52 33 41 48 20 334

Source: State diplomatic protocol
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TAblE 2.4 – vISITS AnD MEETInGS AbrOAD by THE prESIDEnT Of THE ITAlIAn rEpUblIc, 

THE prIME MInISTEr AnD THE MInISTEr fOr fOrEIGn AffAIrS

2012 2013 2014

president of the Italian Republic 6 4 4 1 5 3

prime Minister 30 17 46 13 25 27

Minister for Foreign Affairs 36 48 16 37 37 71

Total 72 69 66 51 67 101

Source: State diplomatic protocol, Foreign Minister’s Secretariat and prime Minister’s Office

TAblE 2.5 – vISITS AbrOAD by THE prESIDEnT Of THE ITAlIAn rEpUblIc, THE prIME

MInISTEr AnD THE MInISTEr fOr fOrEIGn AffAIrS by GEOGrApHIcAl ArEA

president of the 
Italian Republic 2 3 - - - - 5

prime Minister 5 3 2 7 3 5 25

Minister for Foreign Affairs 9 9 4 10 5 - 37

Total 16 15 6 17 8 5 67

Source: State diplomatic protocol
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TAblE 2.6 – MEETInGS AbrOAD by THE prESIDEnT Of THE ITAlIAn rEpUblIc, 

THE prIME MInISTEr AnD THE MInISTEr fOr fOrEIGn AffAIrS

EU Un G8/G20 nATO Other Total

president of the Italian Republic 1 - - - 2 3

prime Minister 12 1 3 1 10 27

Minister for Foreign Affairs 40 4 - 5 22 71

Total 53 5 3 6 34 101

Source: State diplomatic protocol, Foreign Minister’s Secretariat and prime Minister’s Office

TAblE 2.7 – AGrEEMEnTS SIGnED by ITAly

bilateral agreements 2012 2013 2014

Signed 68 35 42

In force 30 29 34

Multilateral agreements

Signed 12 8 5

In force 4 13 5

Total signed 80 43 47

Total in force 34 42 39

Source: Service for legal Affairs, diplomatic disputes and International Agreements

TAblE 2.8 – lEGAl prOcEDUrES AGAInST ITAly prOMOTED by THE EUrOpEAn cOUrT

Of HUMAn rIGHTS

2010 2011 2012 2013 2014

legal procedures 479 236 154 56 40

Source: Service for legal Affairs, diplomatic disputes and International Agreements
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TAblE 2.9 – DISpUTES bEfOrE THE cOUrT Of JUSTIcE Of THE EUrOpEAn UnIOn

a) complaints regarding infringements (articles 258, 259, 260 of the Treaty on the
functioning of the European Union)

2012 2013 2014

Complaints against Italy 5 5 3
Total complaints 58 55 58

b) Actions to have provision declared void (article 263 and following of the Treaty
on the functioning of the European Union)

2012 2013 2014

Actions brought by Italy 19 11 8
total actions 640 819 879

Source: Service for legal Affairs, diplomatic disputes and International Agreements

the figures show the number of actions in the year under reference, taking into consideration the date the initial
action was filed.

TAblE 2.10 – rEfErEncES fOr prElIMInAry rUlInG SUbMITTED TO THE cOUrT Of JUSTIcE

Of THE EUrOpEAn UnIOn

references  (art. 267 TfEU)  2012 2013 2014

References originated in Italy 65 62 52
total references 404 450 424

Source: Service for legal Affairs, diplomatic disputes and International Agreements

the data indicates the number of references in the year taking into account the date on which the procedural
document was lodged  

TAblE 2.11 – lEGAl ASSISTAncE On rEcIprOcITy MATTErS*

2012 2013 2014

Responses provided - - 169

Source: Service for legal Affairs, diplomatic disputes and International Agreements

*responses on investment matters provided to notaries and Chief Financial Officers under presidential decree
dpR 394/99
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TAblE 2.12 – InTErnATIOnAl JUDIcIAl cOOpErATIOn by TypE

Type 2012 2013 2014

letters rogatory on criminal matters 119 99 223

letters rogatory on civil matters 81 79 78

Criminal notifications 33 59 65

Civil notifications 2 074 2 306 2 204

extradition requests by Italy 125 98 170

extradition requests to Italy 265 289 331

Total 2 697 2 930 3 071

Service for legal Affairs, diplomatic disputes and International Agreements

cUlTUrAl, ScIEnTIfIc AnD EcOnOMIcAl DIplOMAcy

TAblE 2.13 – ITAlIAn ScHOOlS AbrOAD by TypE AnD GEOGrApHIcAl ArEA

Geographical area type
public private non-accredited Total

european Union 12 9 - 21

europe, non – eU 4 13 1 18

the Americas - 70 - 70

Mediterranean and Middle east - 24 1 25

Sub-Saharan Africa 6 7 - 13

Asia and Oceania - - - -

Total 22 123 2 147

Source: directorate General for Country promotion  
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TAblE 2.14 – ITAlIAn AnD nOn-ITAlIAn ScHOOlS AbrOAD by lEvEl AnD

GEOGrApHIcAl ArEA

Geographical area level Total
Early primary Junior High High

childhood School School

european Union 13 32 30 42 117

europe, non – eU 2 4 10 14 30

the Americas 17 18 19 18 72

Mediterranean 
and Middle east 6 6 6 7 25

Sub-Saharan Africa 3 4 3 3 13

Asia and Oceania - 1 - - 1

Total 41 65 68 84 258

Source: directorate General for Country promotion  

TAblE 2.15 – ITAlIAn lAnGUAGE cOUrSES AnD TEAcHInG Of ITAlIAn

Geographical area courses Students enrolled

european Union 1 742 2 156 54 3 952 35 035 15 364 476 50 875

europe, non – eU 635 390 5 1 030 7 137 4 368 50 11 555

the Americas 5 855 934 1 466 8 255 137 534 16 542 16 245 170 321

Mediterranean 
and Middle east - 4 - 4 - 21 - 21

Sub-Saharan Africa 45 66 67 178 610 434 498 1 542

Asia and Oceania 2 077 67 40 2 184 52 664 830 333 53 827

Total 10 354 3 617 1 632 15 603 232 980 37 559 17 602 288 141

Source: directorate General for Italian citizens abroad and migration policies  
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MInIStRy OF FOReIGn AFFAIRS And InteRnAtIOnAl COOpeRAtIOn

TAblE 2.16 – ITAlIAn lAnGUAGE cOUrSES OffErED by ITAlIAn cUlTUrAl InSTITUTES

Geographical area 2013 2014 % change

Students courses Students courses Students courses
enrolled enrolled enrolled

european Union 21 831 2 655 22 156 2 580 1.5% -2.8%

europe, non – eU 8 492 841 8 505 861 0.2% 2.4%

the Americas 23 009 2 147 24 400 2 242 6.0% 4.4%

Mediterranean 
and Middle east 5 081 471 4 778 420 -6.0% -10.8%

Sub-Saharan Africa 321 30 353 27 10.0% -10.0%

Asia and Oceania 10 812 1 484 11 358 1 655 5.0% 11.5%

Total 69 546 7 628 71 550 7 785 2.9% 2.1%

Source: directorate General for Country promotion 

TAblE 2.17 – ScHOlArSHIpS GrAnTED TO fOrEIGn STUDEnTS: MOnTHly InSTAllMEnTS

by GEOGrApHIcAl ArEA (cUlTUrAl cOOpErATIOn)

Geographical area Installments
2013/2014 2014/2015

european Union 664 517

europe, non - eU 884 760

the Americas 905 809

Mediterranean and Middle east 2 190 1 902

Sub-Saharan Africa 369 285

Asia and Oceania 1 275 975

Total 6 287 5 248

Source:  directorate General for Country promotion
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TAblE 2.18 – IncEnTIvES fOr TrAnSlATIOn, DUbbInG AnD SUbTITlInG

Geographical area contributions Awards

european Union 73 5

europe, non - eU 40 2

the Americas 8 1

Mediterranean and Middle east 10

Sub-Saharan Africa 1

Asia and Oceania 14

Total 146 8

Source:  directorate General for Country promotion  

TAblE 2.19 – ITAlIAn lAnGUAGE In THE WOrlD WEEk: EvEnTS OrGAnIzED

exhibitions/Art 76

Meetings/Conferences 457

linguistics 72

Cinema 347

Other 150

Total 1 102

Source:  directorate General for Country promotion 

TAblE 2.20 – fArnESInA ArT cOllEcTIOn

2012 2013 2014

Open days 4 3 2

Visitors 1 865 1 638 2 057

Works on display 439 397 438

events abroad - 5 3

events in Italy - - 3

loans for external exhibitions - - 5

Source:  directorate General for Country promotion 



MInIStRy OF FOReIGn AFFAIRS And InteRnAtIOnAl COOpeRAtIOn

TAblE 2.21 – ScIEnTIfIc AnD TEcHnOlOGIcAl cOOpErATIOn

Geographical Executive Major Major projects Mobility Exchange of 

area protocols projects funded projects researchers
(1) (2) (3) (4) (5)

european Union 3 9 4 20 30

europe, non-eU 2 11 10 23 15

the Americas 4 41 26 31 34

Mediterranean 
and Middle east 2 8 7 15 17

Sub-Saharan Africa 1 5 - 10 2

Asia and Oceania 5 39 29 32 27

Total 17 113 76 131 125

Source: directorate General for Country promotion 
(1) executive protocols (eps) implement scientific and technological cooperation agreements (the data refers to eps
in force as at 31.12.2014)
(2) Joint research initiatives in ongoing eps
(3) Joint research initiatives in eps that, following annual assessment, had access to public funding 
(4) Joint research initiatives in ongoing eps for the exchange of researchers to and from Italy
(5) number of researchers involved in research exchanges to and from Italy within the framework of ep Mobility
projects 

TAblE 2.22 – nEWS AnD ADvAncE nOTIcE Of TEnDErS AnD cOnTrAcTS

Geographical Diplomatic- Italian chambers IcE Total
area consular of commerce offices

network abroad

european Union 1 096 43 109 - 1 496 44 2 701 87

europe, non-eU 1 236 77 21 - 421 85 1 678 162

the Americas 39 26 76 - 702 124 817 150

Mediterranean 
and Middle east 413 52 29 1 800 12 1 242 65

Sub-Saharan Africa 204 20 - - - 27 204 47

Asia and Oceania 330 39 224 - 824 12 1 378 51

Total 3 318 257 459 1 4 243 304 8 020 562

Source: directorate General for Country promotion

ICe = Italian trade promotion Agency
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TAblE 2.23 – InfOrMATIOn SErvIcES fOr ITAlIAn bUSInESSES SEEkInG

TO InTErnATIOnAlISE

“Diplomazia Economica Italiana” newsletter 2012 2013 2014

editions published 13 17 13

Subscribers 4 252 10 464 10 924

“Infomercatiesteri.it” platform

Unique visitors - 117 558 306 199

page views - 688 234 1 335 162

news from the World

news - - 1 252

“Diplomazia Economica Italiana” Twitter

tweets - - 721

Source: directorate General for Country promotion

ITAlIAnS AbrOAD

consular registry

TAblE 2.24 – cOnSUlAr rEGISTry: ITAlIAnS rEGISTErED by GEnDEr

AnD GEOGrApHIcAl ArEA

Geographical area 2013 2014 %ch

f m Total f m Total
european Union 872 170 1 026 374 1 898 544 899 690 1 057 373 1 957 063 3.1%

europe, non - eU 295 445 323 008 618 453 302 593 331 129 633 722 2.5%

the Americas 1 044 624 1 004 772 2 049 396 1 088 170 1 048 420 2 136 590 4.3%

Mediterranean 
and Middle east 20 015 22 879 42 894 22 201 25 676 47 877 11.6%

Sub-Saharan Africa 23 636 26 106 49 742 24 413 26 921 51 334 3.2%

Asia and Oceania 80 225 89 025 169 250 83 714 93 608 177 322 4.8%

Total 2 336 115 2 492 164 4 828 279 2 420 781 2 583 127 5 003 908 3.6%

Source: directorate General for Italian citizens abroad and migration policies  
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TAblE 2.24.1 – cOnSUlAr rEGISTry In EUrOpEAn UnIOn: ITAlIAnS rEGISTErED

country f m Total

Austria emb. Vienna 12 015 13 799 25 814
belgium emb. brussels 46 304 49 230 95 534

Gen. Cons. Charleroi 82 152 91 121 173 273
Total belgium 128 456 140 351 268 807

bulgaria emb. Sofia 446 880 1 326
croatia emb. Zagreb 749 759 1 508

Gen. Cons. Fiume 6 969 6 208 13 177
Total croatia 7 718 6 967 14 685

cyprus emb. nicosia 389 507 896
czech republic emb. prague 1 444 2 669 4 113
Denmark emb. Copenhagen 2 756 3 890 6 646
Estonia emb. tallinn 85 248 333
finland emb. Helsinki 1 426 2 063 3 489
france Gen. Cons. lyon 40 992 42 150 83 142

Gen. Cons. Marseille 26 630 29 724 56 354
Gen. Cons. Metz 35 936 39 548 75 484
Gen. Cons. nice 15 021 17 605 32 626
Gen. Cons. paris 64 198 71 028 135 226
Total france 182 777 200 055 382 832

Germany emb. berlin 10 448 14 086 24 534
Gen. Cons. Cologne 53 422 65 412 118 834
Cons. dortmund 26 543 32 383 58 926
Gen. Cons. Frankfurt 65 649 81 151 146 800
Cons. Freiburg 23 125 27 321 50 446
Gen. Cons. Hannover 17 963 23 726 41 689
Gen. Cons. Munich 44 374 58 012 102 386
Gen. Cons. Stuttgart 76 118 92 531 168 649
Cons. Ag. Wolfsburg 4 229 5 111 9 340
Total Germany 321 871 399 733 721 604

Greece emb. Athens 6 450 5 404 11 854
Hungary emb. budapest 1 277 1 816 3 093
Ireland emb. dublin 4 941 6 019 10 960
latvia emb. Riga 47 146 193
lithuania emb. Vilnius 56 145 201
luxembourg emb. luxemburg 13 211 14 062 27 273
Malta emb. Valletta 1 107 1 856 2 963
netherlands emb. the Hague 18 009 21 797 39 806
poland emb. Warsaw 1 738 2 894 4 632
portugal emb. lisbon 2 654 3 119 5 773
romania emb. bucharest 1 725 3 763 5 488
Slovakia emb. bratislava 403 936 1 339
Slovenia Gen. Cons. Capodistria 1 564 1 647 3 211

emb. ljubjana 433 469 902
Total Slovenia 1 997 2 116 4 113
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Spain Gen. Cons. barcelona 31 224 40 456 71 680
emb. Madrid 34 375 43 019 77 394
Total Spain 65 599 83 475 149 074

Sweden emb. Stockholm 5 020 6 474 11 494
United kingdom Gen. Cons. edinburgh 6 543 7 597 14 140

Gen. Cons. london 109 530 124 592 234 122
Total United kingdom 116 073 132 189 248 262

Total 899 690 1 057 373 1 957 063

Source: directorate General for Italian citizens abroad and migration policies

TAblE 2.24.2 – cOnSUlAr rEGISTry In EUrOpE (nOn- EU): ITAlIAnS rEGISTErED

country f m Total

Albania emb. tirana 366 568 934
Gen. Cons. Valona 47 86 133
Total Albania 413 654 1 067

belarus emb. Minsk 82 156 238
bosnia-Herzegovina emb. Sarajevo 400 397 797
russian federation Gen. Cons. Moscow 1 007 1 676 2 683

Gen. Cons. St. petersburg 207 253 460
Total  russian federation 1 214 1 929 3 143

kosovo emb. pristina 40 62 102
Macedonia emb. Skopje 135 147 282
Moldova emb. Chisinau 109 202 311
Monaco emb. Monaco 3 568 4 197 7 765
Montenegro emb. podgorica 117 174 291
norway emb. Oslo 2 073 2 745 4 818
San Marino emb. San Marino 6 646 6 458 13 104
Serbia emb. belgrade 635 722 1 357
Switzerland Cons. basel 46 573 51 016 97 589

emb. berne 27 293 28 947 56 240
Gen. Cons. Geneva 63 571 67 619 131 190
Gen. Cons. lugano 53 136 58 449 111 585
Gen. Cons. Zurich 93 958 104 337 198.295
Total Switzerland 284 531 310 368 594 899

Turkey emb. Ankara 133 143 276
Gen. Cons. Istanbul 1 584 1 579 3 163
Cons. Izmir 646 627 1 273
Total Turkey 2 363 2 349 4 712

Ukraine emb. kiev 263 548 811
vatican city emb. Vatican City 4 21 25
Total 302 593 331 129 633 72

Source: directorate General for Italian citizens abroad and migration policies  
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TAblE 2.24.3 – cOnSUlAr rEGISTry In THE AMErIcAS: ITAlIAnS rEGISTErED

country f m Total

Argentina Gen. Cons. bahia blanca 32 015 29 162 61 177
Gen. Cons. buenos Aires 150 140 135 461 285 601
Gen. Cons. Cordoba 45 151 42 573 87 724
Gen. Cons. la plata 48 289 44 113 92 402
Gen. Cons. lomas de Zamora 27 335 23 892 51 227
Cons Mar del plata 25 769 23 199 48 968
Cons. Mendoza 29 392 27 492 56 884
Cons. Ag. Moron 28 774 24 087 52 861
Gen. Cons. Rosario 69 936 61 485 131 421
Total Argentina 456 801 411 464 868 265

bolivia emb. la paz 1 798 1 855 3 653
brazil Cons. belo Horizonte 11 155 11 365 22 520

emb. brasilia 6 286 6 671 12 957
Gen. Cons. Curitiba 36 350 35 445 71 795
Gen. Cons. porto Alegre 35 713 34 428 70 141
Cons. Recife 6 104 7 872 13 976
Gen. Cons. Rio de Janeiro 30 386 30 393 60 779
Gen. Cons. San paolo 92 127 87 552 179 679
Total brazil 218 121 213 726 431 847

canada Gen. Cons. Montreal 18 931 19 442 38 373
emb. Ottawa 2 608 2 603 5 211
Gen. Cons. toronto 33 438 35 670 69 108
Gen. Cons. Vancouver 11 068 11 686 22 754
Total canada 66 045 69 401 135 446

chile emb. Santiago 32 817 30 476 63 293
colombia emb. bogotá 10 061 9 959 20 020
costa rica emb. San Josè 2 750 3 339 6 089
cuba emb. Havana 1 537 1 699 3 236
Dominican 
republic emb. Santo domingo 4 377 5 100 9 477
Ecuador emb. Quito 9 752 9 530 19 282
El Salvador emb. San Salvador 1 389 1 403 2 792
Guatemala emb. Guatemala 2 940 2 898 5 838
Honduras emb. tegucigalpa 705 763 1 468
Mexico emb. Mexico City 8 233 9 906 18 139
nicaragua emb. Managua 635 693 1 328
panama emb. panama 3 257 3 803 7 060
paraguay emb. Asuncion 5 554 5 615 11 169
peru emb. lima 17 840 16 586 34 426
U.S.A Gen. Cons. boston 8 727 8 795 17 522

Gen. Cons. Chicago 9 614 10 206 19 820
Cons. detroit 7 702 8 318 16 020
Gen. Cons. Houston 3 841 4 306 8 147
Gen. Cons. los Angeles 10 692 12 075 22 767
Gen. Cons. Miami 13 298 15 219 28 517
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Gen. Cons. new york 39 290 43 273 82 563
Gen. Cons. philadelphia 10 072 11 007 21 079
Gen. Cons. San Francisco 8 609 9 883 18 492
emb. Washington 3 150 3 032 6 182
Total U.S.A. 114 995 126 114 241 109

Uruguay Cons. Montevideo 57 505 52 512 110 017
venezuela Gen. Cons. Caracas 61 270 61 741 123 011

Cons. Maracaibo 9 788 9 837 19 625
Total venezuela 71 058 71 578 142 636

Total 1 088 170 1 048 420 2 136 590

Source: directorate General for Italian citizens abroad and migration policies  

TAblE 2.24.4 – cOnSUlAr rEGISTry In MEDITErrAnEAn AnD MIDDlE EAST: 

ITAlIAnS rEGISTErED

country f m Total

Algeria emb. Algiers 326 563 889
bahrein emb. Manama 157 188 345
Egypt emb. Cairo 2 543 2 678 5 221
Jerusalem Gen. Cons. Jerusalem 1 531 1 487 3 018
Jordan emb. Amman 500 536 1 036
Iran emb. teheran 183 197 380
Iraq emb. baghdad 19 53 72
Israel emb. tel Aviv 6 907 6 640 13 547
kuwait emb. Al kuwait 188 269 457
lebanon emb. beirut 1 115 1 093 2 208
libia Gen. Cons. tripoli 386 468 854
Morocco Gen. Cons. Casablanca 1 402 1 800 3 202

emb. Rabat 391 457 848
Total Morocco 1 793 2 257 4 050

Oman emb. Mascate 113 215 328
Qatar emb. doha 424 738 1 162
Saudi Arabia Gen. Cons. Jeddah 194 314 508

emb. Riyadh 222 466 688
Total Saudi Arabia 339 611 950

Syria emb. damascus 291 288 579
Tunisia emb. tunis 2 148 2 696 4 844
United Arab Emirates emb. Abu dhabi 556 849 1 405

Gen. Cons. dubai 2 557 3 636 6 193
Total United Arab Emirates 3 113 4 485 7 598

yemen emb. Sana'a 48 45 93
Total 22 201 25 676 47 877

Source: directorate General for Italian citizens abroad and migration policies  



MInIStRy OF FOReIGn AFFAIRS And InteRnAtIOnAl COOpeRAtIOn

TAblE 2.24.5 – cOnSUlAr rEGISTry In SUb-SAHArAn AfrIcA: ITAlIAnS rEGISTErED

country f m Total

Angola emb. luanda 106 202 308

cameroon emb. yaoundé 357 479 836

congo emb. brazzaville 105 208 313

côte d’Ivoire emb. Abdijan 264 413 677

Dem. rep. of congo emb. kinshasa 378 457 835

Eritrea emb. Asmara 322 318 640

Ethiopia emb. Addis Abeba 851 960 1.811

Gabon emb. libreville 90 149 239

Ghana emb. Accra 250 454 704 

kenya emb. nairobi 973 1 179 2 152

Mozambique emb. Maputo 338 471 809

nigeria emb. Abuja 112 298 410

Gen. Cons. lagos 230 711 941

Total nigeria 342 1 009 1 351

Senegal emb. dakar 644 918 1 562

South Africa Cons. Capetown 4 834 4 556 9 390

Gen. Cons. Johannesburg 11 195 11 305 22 500

emb. pretoria 1 931 2 144 4 075

Total South Africa 17 960 18 005 35 965

Sudan emb. khartoum 60 77 137

Tanzania emb. dar es Salaam 354 447 801

Uganda emb. kampala 313 363 676

zambia emb. lusaka 361 438 799

zimbabwe emb. Harare 345 374 719

Total 24 413 26 921 51 334

Source: directorate General for Italian citizens abroad and migration policies 
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TAblE 2.24.6 – cOnSUlAr rEGISTry In ASIA AnD OcEAnIA: ITAlIAnS rEGISTErED

country f m Total

Afghanistan emb. kabul 24 38 62
Armenia emb. Jerevan 31 58 89
Australia Cons. Adelaide 8 713 8 378 17 091

Cons. brisbane 7 815 7 603 15 418
emb. Canberra 1 584 1 649 3 233
Gen. Cons. Melbourne 25 028 26 034 51 062
Cons. perth 8 015 8 470 16 485
Gen. Cons. Sydney 20 570 21 275 41 845
Total Australia 71 725 73 409 145 134

Azerbaijan emb. baku 30 77 107
bangladesh emb. dhaka 125 181 306
Georgia emb. tbilisi 42 68 110
India Gen. Cons. kolkata 40 63 103

Gen. Cons. Mumbai 315 445 760
emb. new delhi 201 243 444
Total India 556 751 1 307

Indonesia emb. Jakarta 443 930 1 373
Japan Gen. Cons. Osaka 387 725 1 112

emb. tokyo 906 1 590 2 496
Total Japan 1 293 2 315 3 608

kazakhstan emb. Astana 78 297 375
korea emb. Seoul 156 303 459
Malaysia emb. kuala lumpur 312 549 861
Myanmar emb. yangon 31 35 66
new zealand emb. Wellington 1 834 1 966 3 800
pakistan emb. Islamabad 69 88 157

Cons. karachi 40 42 82
Total pakistan 109 130 239

people's republic 
of china Gen. Cons. Canton 325 832 1 157

Gen. Cons. Hong kong 1 215 1 963 3 178
emb. beijing 439 803 1 242
Gen. Cons. Shanghai 1 124 2 043 3 167
Gen. Cons. Chongqing 28 63 91
Total people's republic of china 3 131 5 704 8 835

philippines emb. Manila 655 820 1 475
Singapore emb. Singapore 1 157 1 854 3 011
Sri lanka emb. Colombo 122 166 288
Taiwan ddS taipei 186 299 485
Thailand emb. bangkok 1 462 3 308 4 770
Uzbekistan emb. tashkent 11 18 29
vietnam emb. Hanoi 72 94 166

Gen. Cons. Ho Chi Minh 129 238 367
Total vietnam 201 332 533

Total 83 714 93 608 177 322

Source: directorate General for Italian citizens abroad and migration policies  
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TAblE 2.25 – ITAlIAnS rEGISTErED In cOnSUlAr rEGISTry - 15 lArGEST cOMMUnITIES

country f m Total % change

Argentina 456 801 411 464 868 265 3.8%

Germany 321 871 399 733 721 604 2.5%

Switzerland 284 531 310 368 594 899 2.2%

brazil 218 121 213 726 431 847 5.9%

France 182 777 200 055 382 832 2.5%

belgium 128 456 140 351 268 807 1.0%

United kingdom 116 073 132 189 248 262 5.7%

United States of America 114 995 126 114 241 109 4.9%

Spain 65 599 83 475 149 074 3.3%

Australia 71 725 73 409 145 134 3.5%

Venezuela 71 058 71 578 142 636 2.0%

Canada 66 045 69 401 135 446 2.7%

Uruguay 57 505 52 512 110 017 2.1%

Chile 32 817 30 476 63 293 3.9%

netherlands 18 009 21 797 39 806 4.8%

Other countries 214 398 246 479 460 877 7.2%

Total 2 420 781 2 583 127 5 003 908 3.6%

Source: directorate General for Italian citizens abroad and migration policies  
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Main consular services

TAblE 2.26 – MAIn cOnSUlAr SErvIcES by TypE AnD GEOGrApHIcAl ArEA

Geographical area type

european Union 95 088 53 366 12 234 44 748 2 601 16 813 4 577

europe, non – eU 33 364 12 948 850 13 297 1 042 1 985 4 310

the Americas 131 694 - 1 219 112 327 47 953 7 230 7 215

Mediterranean and M.e. 6 715 - 706 4 751 403 3 372 910

Sub-Saharan Africa 5 945 - 256 2 847 351 818 889

Asia and Oceania 13 563 - 309 6 665 3 024 6 328 4 195

Total 286 369 66 314 15 574 184 635 55 374 36 546 22 096

Source: directorate General for Italian citizens abroad and migration policies

Italians prisoners abroad

TAblE 2.27 – ITAlIAnS prISOnErS AbrOAD: SITUATIOn by JUDIcIAl pOSITIOn

AnD GEOGrApHIcAl ArEA

Geographical area Imprisoned

Awaiting for Awaiting Sentenced Total

extradition trial

european Union 19 2 128 463 2 610

europe, non – eU 6 129 26 161

the Americas 9 262 154 425

Mediterranean and M.e. 1 23 14 38

Sub-Saharan Africa 1 6 1 8

Asia and Oceania - 54 13 67

Total 36 2 602 671 3 309

Source: directorate General for Italian citizens abroad and migration policies  

p
a

ss
p

o
rt

s

Id
e
n

ti
ty

 c
a

rd
s

E
m

e
rg

e
n

cy
 T

ra
v
e
l

D
o
cu

m
e
n

ts

r
e
co

rd
s 

o
f 

b
ir

th
,

m
a

rr
ia

g
e
, 
d

e
a

th

c
it

iz
e
n

sh
ip

s 
a

ct
s

n
a

v
ig

a
ti

o
n

 a
ct

s

n
o
ta

ri
a

l 
d

e
e
d

s



MInIStRy OF FOReIGn AFFAIRS And InteRnAtIOnAl COOpeRAtIOn

vISA SErvIcES

TAblE 2.28 – EnTry vISAS by GEOGrApHIcAl ArEA Of rEQUEST

Geographical area 2013 2014 % change

requested Issued requested Issued req Iss

european Union 31 600 31 520 33 677 33 473 6.6% 6.2%

europe, non - eU 1 068 702 1 058 316 1 103 129 1 090 611 3.2% 3.1%

the Americas 86 914 82 779 83 983 80 833 -3.4% -2.4%

Mediterranean and M.e. 284 329 259 896 300 038 273 070 5.5% 5.1%

Sub-Saharan Africa 108 253 91 769 106 089 88 765 -2.0% -3.3%

Asia and Oceania 625 555 601 185 677 500 649 578 8.3% 8.0%

Total 2 205 353 2 125 465 2 304 416 2 216 330 4.5% 4.3%

Source : directorate General for Italian citizens abroad and migration policies  

TAblE 2.28.1 – EnTry vISAS by GEOGrApHIcAl ArEA Of rEQUEST: EUrOpEAn UnIOn

country 2014
requested Issued

Austria 91 91
belgium 47 47
bulgaria 287 276
Croatia 289 288
Cyprus 1 071 1 055
Czech Republic 29 29
denmark 14 14
estonia 7 7
Finland 17 17
France 175 175
Germany 287 286
Greece 59 58
Hungary 16 16
Ireland 1 415 1 411
latvia 3 3
luxembourg 0 0
Malta 2 2
netherlands 37 37
poland 30 30
portugal 52 52
Romania 624 622
Slovakia 1 1
Slovenia 5 5
Spain 147 146
Sweden 20 20
United kingdom 28 952 28 785
Total 33 677 33 473

Source: directorate General for Italian citizens abroad and migration policies
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TAblE 2.28.2 – EnTry vISAS by GEOGrApHIcAl ArEA Of rEQUEST: EUrOpE, nOn - EU

country 2014
requested Issued

Albania 3 777 3 700

belarus 44 892 44 855

bosnia-Herzegovina 972 965

kosovo 7 024 5 310

Macedonia 878 861

Moldova 4 413 4 232

Montenegro 524 513

norway 9 9

Russian  Federation 831 674 824 106

San Marino 680 680

Serbia 1 855 1 854

Switzerland 64 63

turkey 151 208 149 269

Ukraine 55 147 54 182

Vatican City 12 12

Total 1 103 129 1 090 611

Source: directorate General for Italian citizens abroad and migration policies  
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TAblE 2.28.3 – EnTry vISAS by GEOGrApHIcAl ArEA Of rEQUEST: THE AMErIcAS

country 2014
requested Issued

Argentina 551 551
bolivia 1 538 1 472
brazil 3 142 3 139
Canada 3 911 3 895
Chile 592 591
Colombia 12 097 11 466
Costa Rica 124 124
Cuba 7 557 6 991
dominican Republic 2 375 1 973
ecuador 5 675 5 126
el Salvador 100 98
Guatemala 102 102
Honduras 86 86
Mexico 1 578 1 557
nicaragua 39 39
panama 177 162
paraguay 71 71
peru 6 856 6 102
United States of America 36 130 36 011
Uruguay 33 33
Venezuela 1 249 1 244

Total 83 983 80 833

Source: directorate General for Italian citizens abroad and migration policies
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TAblE 2.28.4 – EnTry vISAS by GEOGrApHIcAl ArEA Of rEQUEST: MEDITErrAnEAn

AnD MIDDlE EAST

country 2014
requested Issued

Algeria 24 722 16 391
bahrein 2 955 2 905
egypt 19 711 18 276
Iran 29 403 24 753
Iraq 6 230 5 792
Israel 744 703
Jerusalem 2 065 1 935
Jordan 5 906 5 596
kuwait 10 042 9 771
lebanon 24 642 22 835
libya 6 465 5 818
Morocco 27 410 23 940
Oman 4 327 4 317
Qatar 4 549 4 490
Saudi Arabia 70 815 69 815
tunisia 15 110 13 804
United Arab emirates 43 608 40 770
yemen 1 334 1 159
Total 300 038 273 070

Source: directorate General for Italian citizens abroad and migration policies   
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TAblE 2.28.5 – EnTry vISAS by GEOGrApHIcAl ArEA Of rEQUEST: SUb-SAHArAn AfrIcA

country 2014
requested Issued

Angola 3 330 3 080
Cameroon 4 418 3 081
Congo 1 512 1 073
Côte d’Ivoire 4 059 2 843
democratic Republic of Congo 5 604 2 111
eritrea 2 151 1 384
ethiopia 4 077 3 347
Gabon 2 073 1 889
Ghana 5 952 3 992
kenya 4 348 4 065
Mozambique 1 255 1 243
nigeria 16 950 13 975
Senegal 9 204 6 469
South Africa 34 193 33 822
Sudan 1 923 1 705
tanzania 1 185 1 084
Uganda 2 111 1 873
Zambia 711 696
Zimbabwe 1 033 1 033
Total 106 089 88 765

Source: directorate General for Italian citizens abroad and migration policies   
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TAblE 2.28.6 – EnTry vISAS by GEOGrApHIcAl ArEA Of rEQUEST: ASIA AnD OcEAnIA

country 2014
requested Issued

Afghanistan 1 251 982
Armenia 9 682 8 976
Australia 3 259 3 257
Azerbaijan 9 922 9 729
bangladesh 10 328 8 460
Georgia 15 360 13 332
India 92 570 86 231
Indonesia 22 676 22 432
Japan 3 395 3 388
kazakhstan 16 692 16 400
korea 1 287 1 287
Malaysia 483 473
Myanmar 1 508 1 489
new Zealand 533 533
pakistan 17 493 12 058
people’s Republic of China 399 549 391 692
philippines 23 773 22 587
Singapore 3 279 3 242
Sri lanka 9 958 9 023
taiwan 365 354
thailand 25 725 25 647
Uzbekistan 2 885 2 724
Vietnam 5 527 5 282
Total 677 500 649 578

Source: directorate General for Italian citizens abroad and migration policies  
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TAblE 2.29 – EnTry vISAS AccOrDInG TO TypE Of vISA

purpose year USv nv rTv Total % change

Adoption 2012 2 012 2 658 4 670 34.8%
2013 2 386 2 386 -48.9%
2014 1 842 1 842 -22.8%

Airport transit 2012 556 303 859 -22.2%
2013 875 760 1 635 90.3%
2014 554 588 1 142 -30.2%

business 2012 196 131 6 648 202 779 5.4%
2013 196 076 4 861 200 937 -0.9%
2014 182 729 3 723 186 452 -7.2%

diplomatic 2012 1 292 1 292 9.6%
2013 1 499 1 499 16.0%
2014 1 248 1 248 -16.7%

elective residency 2012 984 984 -9.1%
2013 1 005 1 005 2.1%
2014 1 257 1 257 25.1%

Family matters 2012 81 436 81 436 -2.5%
2013 76 164 76 164 -6.5%
2014 57 899 57 899 -24.0%

Health 2012 1 250 643 938 2 831 23.1%
2013 1 113 691 576 2 380 -15.9%
2014 1 082 555 532 2 169 -8.9%

Invitation 2012 20 008 2 077 22 085 10.6%
2013 17 118 2 310 19 428 -12.0%
2014 16 038 1 235 17 273 -11.1%

Mission 2012 13 382 6 267 1 177 20 826 -1.4%
2013 11 172 6 964 2 091 20 227 -2.9%
2014 9 814 7 214 1 563 18 591 -8.1%

Re-entry 2012 3 518 3 518 2.2%
2013 3 469 3 469 -1.4%
2014 3 129 3 129 -9.8%

Religious matters 2012 4 796 3 883 140 8 819 1.5%
2013 3 917 3 913 619 8 449 -4.2%
2014 4 744 3 979 242 8 965 6.1%

Research 2012 48 371 419 52.4%
2013 64 384 448 6.9%
2014 86 369 455 1.6%

Self-employment 2012 1 964 694 11 2 669 -20.7%
2013 1 216 521 116 1 853 -30.6%
2014 1 389 518 8 1 915 3.3%

Sports events 2012 5 512 262 5 774 -18.1%
2013 4 778 252 5 030 -12.9%
2014 4 998 319 5 317 5.7%

Study 2012 9 136 40 211 453 49 800 -0.3%
2013 10 436 41 466 596 52 498 5.4%
2014 9 739 41 876 263 51 878 -1.2%

tourism 2012 1 337 351 26 796 1 364 147 15.3%
2013 1 631 292 25 783 1 657 075 21.5%
2014 1 789 555 12 701 1 802 256 8.8%

transit 2012 19 310 548 19 858 0.3%
2013 19 853 936 20 789 4.7%
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2014 16 952 653 17 605 -15.3%
transport 2012 19 009 3 19 012 -12.4%

2013 16 145 7 16 152 -15.0%
2014 12 658 12 12 670 -21.6%

Voluntary 2012 151 110 261 103.9%
2013 183 117 300 14.9%
2014 91 107 198 -34.0%

Work as an employee 2012 4 040 55 605 278 59 923 -33.8%
2013 3 023 29 971 242 33 236 -44.5%
2014 2 046 21 331 211 23 588 -29.0%

Work holidays 2012 432 432 -0.5%
2013 505 505 16.9%
2014 481 481 -4.8%

Total 2012 1 634 656 198 104 39 634 1 872 394 9.2%

2013 1 917 261 169 055 39 149 2 125 465 13.5%

2014 2 052 475 141 805 22 050 2 216 330 4.3%

Source: directorate General for Italian citizens abroad and migration policies  
- Uniform Schengen Visas (USV) are valid for all territories of the countries that have signed the Schengen
treaty and may be for: A) airport transit; C) transit up to 5 days; d) short term journey up to 90 days.   
- long term Visas or national Visas (nV) are valid for over 90 days in Italy and only for transit through Schengen
Countries (no longer than 5 days).
- Restricted territorial Visas (RtV) are valid only in Italy; in special circumstances  they are also valid in other
Schengen countries. 

TAblE 2.30 – EnTry vISAS: TOp 20 cOUnTrIES fOr nUMbEr Of ISSUED vISAS

2013 2014

Russian Federation 770 605 Russian Federation 824 106
people’s Republic of China 346 739 people’s Republic of China 391 692

turkey 140 388 turkey 149 269
India 80 759 India 86 231

Ukraine 65 185 Saudi Arabia 69 815
Saudi Arabia 62 248 Ukraine 54 182

belarus 45 118 belarus 44 855
South Africa 37 034 United Arab emirates 40 770

U.S.A. 36 312 U.S.A. 36 011
United Arab emirates 32 487 South Africa 33 822

Morocco 26 053 United kingdom 28 785
thailand 25 813 thailand 25 647

United kingdom 25 034 Iran 24 753
Iran 22 850 Morocco 23 940

Indonesia 22 791 lebanon 22 835
lebanon 21 683 philippines 22 587

philippines 21 493 Indonesia 22 432
egypt 20 264 egypt 18 276

kazakhstan 16 697 kazakhstan 16 400
Moldova 14 353 Algeria 16 391

Source: data processed by Statistics Office
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DEvElOpMEnT cOOpErATIOn

TAblE 2.31 – TOp 20 rEcIpIEnTS Of MfAIc ODA In DEcrEASInG OrDEr

Of cOMMITMEnTS

country commitments Disbursements

Afghanistan 117 840 386 22 412 240
palestine 32 010 565 12 641 867
Honduras 31 195 722 5 913 551
ethiopia 27 759 873 20 243 069
Myanmar 26 745 687 4 069 166
egypt 14 382 090 4 171 291
Mozambique 14 010 370 15 861 953
Syria 12 513 038 7 663 423
Mali 12 357 322 1 440 171
lebanon 11 869 055 18 899 814
Sudan 7 542 304 6 590 967
Sierra leone 7 113 602 6 979 375
Senegal 6 548 612 4 735 938
Jordan 5 857 234 3 863 265
South Sudan 5 754 217 5 831 768
Iraq 4 776 630 7 151 438
burkina Faso 4 427 781 3 584 683
kenya 4 363 812 4 640 969
Somalia 4 359 124 4 993 689
bolivia 4 042 341 4 703 551

Source: data processed by Statistics Office – value in euro (provisional data)
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TAblE 2.32 – TOp 20 rEcIpIEnTS Of MfAIc ODA In DEcrEASInG OrDEr

Of DISbUrSEMEnTS

country commitments Disbursements

Afghanistan 117 840 386 22 412 240
ethiopia 27 759 873 20 243 069
lebanon 11 869 055 18 899 814
tunisia 2 961 401 16 430 695
Mozambique 14 010 370 15 861 953
palestine 32 010 565 12 641 867
Albania 3 617 007 9 494 065
Syria 12 513 038 7 663 423
South Africa 53 340 7 423 244
Iraq 4 776 630 7 151 438
Sierra leone 7 113 602 6 979 375
Sudan 7 542 304 6 590 967
Honduras 31 195 722 5 913 551
South Sudan 5 754 217 5 831 768
Somalia 4 359 124 4 993 689
Senegal 6 548 612 4 735 938
bolivia 4 042 341 4 703 551
kenya 4 363 812 4 640 969
egypt 14 382 090 4 171 291
Myanmar 26 745 687 4 069 166

Source: data processed by Statistics Office – value in euro (provisional data)

TAblE 2.33 – cOMMITMEnTS AnD DISbUrSEMEnTS MfAIc - MAIn InTErvEnTIOn ArEAS

Area commitments Disbursements

Agriculture, forestry, water supply
and environmental protection 31 340 698 42 865 597 
education 18 775 729 19 743 993 
emergencies 59 825 550 45 550 268 
energy and Industry 4 025 736 2 395 853 
Government and  civil society
(social services included) 42 644 024 48 701 619 
Infrastructure and transport 5 145 197 5 717 530 
Health (maternal and reproductive health, 
fight against infectious diseases included) 55 475 161 62 903 609 
budget support 14 645 877 14 553 189 
Other 60 268 398 62 523 477

Total 292 146 368 304 955 134

Source: directorate General for development Cooperation
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TAblE 2.34 -  bIlATErAl DEbT rESTrUcTUrInG/cAncEllATIOn AGrEEMEnTS SIGnED

by ITAly

Geographical area 2012 2013 2014

european Union

europe, non - eU

the Americas

Mediterranean and Middle east

Sub-Saharan Africa 1 50

Asia and Oceania 1 5

Total 1 50 1 5 0 0

Source:  directorate General for Global Affairs   -  amounts in million  euro

the tables containing debt data only concern bilateral agreements signed by Italy in the framework of “paris Club”
multilateral agreements, with the sole exception of OdA debt conversion agreements.

the bilateral agreement with Argentina implementing the joint declaration of the paris Club on May 29, 2014 was
signed on January 19, 2015 for the payment to Italy of approximately 472 million euros of sovereign debt arrears
owed by Argentina. the sums are calculated based on the exchange rate on the date the agreement was signed.

TAblE 2.35 - bIlATErAl DEbT cOnvErSIOn AGrEEMEnTS SIGnED by ITAly

year countries Amounts

2013 Myanmar 2
Morocco 15

Total 17 

2014 0

Total 0

Source: directorate General for Global Affairs  - amounts in million euro
the sums are calculated on the basis of the exchange rate on the date the agreement was signed.
bilateral agreements regarding conversion of debt arising from aid credits to fund development projects.
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TAblE 2.36 - bIlATErAl AGrEEMEnTS On EArly DEbT rEpAyMEnT SIGnED by ITAly

year countries Amounts

2009 peru 139

2010 --- ---

2011 --- ---

2012 --- ---

2013 --- ---

2014 --- ---

Source directorate General for Global Affairs - amounts in million euro

TAblE 2.37 - fOrEIGn DEbT cAncEllED by ITAly

year countries Amounts
2011 Comoros 1

democratic Republic of Congo 519

togo 2

Total 522

2012 Côte d’Ivoire 50

Total 50

2013 Myanmar 2

Total 2

2014

Total 0

Source: directorate General for Global Affairs - amounts in million euro
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InSTITUTIOnAl cOMMUnIcATIOn AnD InfOrMATIOn

TAblE 2.38 – prESS AnD InSTITUTIOnAl cOMMUnIcATIOn SErvIcE

2012 2013 2014

press Releases 293 311 403

press Service notices 135 124 145

Multimedia products - - 1 635

Source: press and institutional Communication Service

TAblE 2.39 – pUblIc InfOrMATIOn DESk

2012 2013 2014

Visits 649 826 651

telephone Calls 12 757 17 015 15 996

Fax, letters and e-mail 21 430 21 233 16 213

Total 34 836 39 074 32 860

Source: press and institutional Communication Service
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TAblE 2.40 - WEbSITE AnD lInkED SITES

a) Accesses to the institutional website www.esteri.it

Unique visitors 3 901 401

Sessions 5 423 015

Italy 3 250 138

Abroad 2 172 877

page views 18 370 169

Accesses to the Website of the network abroad 

Unique Visitors 3 623 161

Sessions 5 830 341

page views 22 375 448

b) Social network

youtube Farnesina (1) 103 402

Flickr Farnesina (2) 372 213

twitter@Farnesinapress (3) 1 121

Followers (4) 14 407

c)  Thematic sections (institutional site and linked sites)

Opportunities 4 337 767

Services 4 474 000

Viaggiare sicuri (5) (Safe travelling) 18 318 562

Source: StAM – Crisis Unit

(1) Access data in the period January-december 2014

(2) Access data in the period June 2012-december 2014

(3) number of tweets in 2014

(4) data on the number of followers of @Farnesinapress as at 31.12.2014

(5) the data relate to the number of page views in 2014 of the website “viaggiare sicuri” managed by the Crisis
Unit of the Foreign Ministry in collaboration with the Italian Automobile Association
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OTHEr DATA

TAblE 2.41 - lIbrAry AnD DIplOMATIc ArcHIvES USErS

Users 2011 2012 2013 2014

library 1 150 1 110 1 400 1 105

diplomatic Archives 2 700 2 500 2 700 2 321

Total 3 850 3 610 4 100 3 426

Source: SeGR – Analysis, programming and Historical-diplomatic documentation Unit

TAblE 2.42 – pATrOnAGES GrAnTED by THE MfAIc 

2012 2013 2014

patronages granted 314 340 323

Source: General Secretariat
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Chapter 3

Other COuntries



MiniStrY of foreign affairS and international cooperation
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presentatiOn

this final chapter contains data comparing the Ministries of foreign affairs
of a number of european countries in terms of network abroad, human and
financial resources, oda disbursements, contributions to the Un and eU
ordinary budgets and number of visas issued. 

france, germany, United kingdom and the netherlands are compared in
terms of Mfa staff (permanent and other), national budget and Mfa budget. 

the source of national budget and gdp data is eUroStat, while the data
on the human and financial resources of the Ministries of foreign affairs are
provided by local administrations through the diplomatic missions. 

the result is a particularly interesting snapshot of absolute values that
provides objective information on the size of the budget allocated to foreign
policy and development cooperation in the countries concerned.  

When examining and interpreting this data it is essential to be aware of the
complexity of comparing institutional structures characterized by heterogeneous
forms of State and government and diverse national accounting methodologies
and human resources management.

furthermore, there are significant differences in how staff categories are
registered and in the classification of types of missions in the network abroad. 
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table 3.1 – summary Overview

network abroad permanent staff budget (1)

france 371 5 786 3 088

germany 387 5 864 3 725

italy 298 4 043 1 521 (2)

netherlands 150 2 707 1 395

United kingdom 431 5 548 2 353

Source: data from Mfa’s
(1) forecast budget 2015 net of oda (official development assistance) – millions of euro

exchange rate bank of italy as at 31.12.2014
(2) forecast budget for 2015 net of official development assistance and european development fund

table 3.2 – netwOrk abrOaD

france 163 16 4 92 96 371

germany 153 12 1 61 160 387

italy 125 8 1 79 85 298

netherlands 106 7 5 24 8 150

United kingdom 152 8 14 77 180 431

Source: data from Mfa’s
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table 3.3 – permanent anD Other staff

permanent staff Other staff total
from other non -
ministries permanent

france 5 786 1 662 6 691 14 139

germany 5 864 1 384 5 367 12 615

italy 4 043 1 206 2 389 7 638

netherlands 2 707 156 2 168 5 031

United kingdom 5 548 5 572 16 306 27 426

Source: data from Mfa’s 

table 3.4 – human resOurCes: Central heaDQuarters (hQ) anD abrOaD

permanent staff Other staff total

france 5 786 na na 8 353 na na 14 139 na na

germany 5 864 2 864 3 000 6 751 39 6 712 12 615 2 903 9 712

italy 4 043 1 844 2 199 3 595 669 2 926 7 638 2 513 5 125

netherlands 2 707 1 834 873 2 324 111 2 213 5 031 1 945 3 086

United kingdom 5 548 3 797 1 751 21 878 1 863 20 015 27 426 5 660 21 766

Source: data from Mfa’s
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MINISTry OF FOrEIGN AFFAIrS AND INTErNATIONAl COOPErATION

Table 3.5 - MFa budgeT, gdP, naTional budgeT

(amounts in MFa budget gdP national % %
million euro) budget

(1) (2) (3) (4= 1/2) (5= 1/3)

France 3 088 2 142 022 1 226 481 0.14% 0.25%

Germany 3 725 2 903 790 1 274 415 0.13% 0.29%

Italy 1 521 1 616 048 826 262 0.09% 0.18%

Netherlands 1 395 655 375 305 424 0.21% 0.46%

United Kingdom 2 353 2 222 361 986 554 0.11% 0.24%

Source: data from MFA’s - Forecast budget 2015 net of ODA (Official Development Assistance) - millions of Euro

Exchange rate Bank of Italy as at 31.12.2014

Data from Netherlands budget are net of EU contributions

(1) Forecast budget 2015 net of ODA (Official Development Assistance) – millions of Euro

(2) Eurostat (GDP 2014, millions of Euro – 24.04.2015)

(3) Eurostat (Total General Government Expenditure 2014,  millions of Euro – 24.04.2015)   

Table 3.6 – oFFicial develoPMenT assisTance

oda 

France 8 542

Germany 13 384

Italy 2 753

Netherlands 4 589

United Kingdom 15 968

Source: OECD April 2015 (Net Official Development Assistance from DAC and other donors 2014 – preliminary
data) - millions of Euro 

Exchange rate Bank of Italy as at 31.12.2014

Table 3.7 – disburseMenTs oF oFFicial develoPMenT assisTance: PercenTage

oF gross naTional incoMe

2012 2013 2014*

France 0.45 0.41 0.36

Germany 0.37 0.38 0.41

Italy 0.14 0.17 0.16

Netherlands 0.71 0.67 0.64

United Kingdom 0.56 0.70 0.71

average dac 0.39 0.39 0.39

g7 0.25 0.27 0.27

Source: OECD April 2015 (Net Official Development Assistance from DAC and other donors 2014 - preliminary
data)
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table 3.8 – COntributiOns tO the un OrDinary buDget: perCentage Of tOtal

un buDget

2015

france 5.593

germany 7.141

italy 4.448

netherlands 1.654

United kingdom 5.179

highest contributor 22.000

lowest contributor 0.001

Source: Un

table 3.9 – COntributiOns tO the eurOpean uniOn buDget

2013 (1) % 2014 (2) % 2015 (3) %

france 23 292 16.67% 20 945 16.31% 22 460 16.08%

germany 29 376 21.02% 27 799 21.65% 30 243 21.66%

italy 17 168 12.29% 15 466 12.05% 16 499 11.82%

netherlands 6 552 4.69% 7 246 5.64% 7 764 5.56%

United kingdom 17 068 12.21% 13 940 10.86% 16 426 11.76%

total contributions
of member states 139 744 100% 128 388 100% 139 639 100%

highest  
contributor 29 376 21.02% 27 799 21.65% 30 243 100%

lowest 
contributor 86 0.06% 75 0.06% 80 0.06%

Source: european commission - millions of euro

(1) final data (financial report 2013)

(2) forecast budget updated to amended eU budget no.7/2014

(3) forecast budget adopted
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table 3.10 – sChengen agreement: visas frOm member states

2012 % change 2013 % change 2014 % change

france 2 311 260 15.6% 2 471 220 6.9% 2 790 654 12.9%

germany 1 956 422 11.5% 2 084 213 6.5% 2 154 741 3.4%

italy 1 872 394 21.3% 2 125 465 13.5% 2 216 330 4.3%

Source: directorate general for italians abroad and Migration policies and european commission
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editing: federici&Motta srl
printing: tipografia riservata del Mfaic

data are also available on the Website of the Ministry of foreign affairs and
international cooperation

http://www.esteri.it/Mae/en/Ministero/pubblicazioni/annuario_Statistico/




