
 
 

Call for an expression of interest in the recruitment of a Seconded National Expert (SNE)  
in the European Asylum Support Office (EASO) 

 
 

REF.: EASO/2018/SNE/004 
 
 
 
Publication: External 
 
Title of function: Training Expert 
 
Duration: 1 year (renewable) 

 
 

1. WE ARE 
 
The European Asylum Support Office (hereinafter referred to as "EASO"), established by Regulation 
439/20101, strengthens European Union (EU) Member States practical cooperation on asylum, 
enhances the implementation of the Common European Asylum System (CEAS) and supports Member 
States whose asylum and reception systems are under particular pressure. 
 
Specifically, EASO focuses on three main tasks: 
 

1. Supporting practical cooperation among Member States on asylum – mainly through training, 
quality activities, country of origin information (COI), statistics and analysis, specialized expert 
networks, practical cooperation workshops, thematic support on unaccompanied minors, 
trafficking in human beings and gender; 
 

2. Supporting Member States under particular pressure through emergency support, including 
the deployment of asylum support team to assist EU Member States in managing asylum 
applications and in putting in place appropriate reception facilities; 
 

3. Contributing to the implementation of the CEAS by collecting and exchanging information on 
best practices, drawing up an annual report on the asylum situation in the EU covering the 
whole asylum procedure in EU Member States and adopting technical documents on the 
implementation of the new EU asylum acquis.  

 
 
The headquarters of EASO are located in Valletta Harbour (Malta).  
 
 
 
 

                                                 
1 Regulation (EU) No 439/2010 of the European Parliament and of the Council of 19 May 2010 (OJ L 132, 
25.5.2010, p.11). 
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2. WE PROPOSE 
 
The SNE will be working in the Training Unit. The key tasks of the SNE will be: 
 

• Act as an EASO focal point for various module development/update/upgrade: plan developments, 
updates and upgrades, coordinate meetings with deployed experts and external experts, evaluate 
the training material produced and ensures its quality;  

• Assist in the development, updating and/or upgrading of training material within the framework 
of the EASO Training Curriculum as well as in the development of operational training material.  

• Co-deliver train-the-trainer, regional train-the-trainer sessions (both online and face-to-face) 
within the framework of the EASO Training Curriculum and Operational Training.  

• Cooperate with the other Units and Departments in organising and facilitating training related 
activities within various contexts such as in emergency, special support and the external dimension  

• Assist in the upkeep of the EASO trainers’ and expert pool and provide support throughout the 
entire process of deployment of experts for various training activities;  

• Contribute to the planning, organisation and content preparation of annual meetings, such as the 
National Contact Point Meetings, Trainer’s Network Meeting and the Reference Group Meeting;  

• Perform any other task requested by the Head of Department/Head of Unit.  

3.  WE LOOK FOR 

A) Eligibility criteria 
 
Candidates will be considered eligible for selection on the basis of the following formal criteria to be 
fulfilled by the deadline for applications: 
 

1. Be nationals of a Member State of the European Union, Norway or Switzerland; 

2. Be employed by a public administration of a Member State of the European Union, or Norway 
and Switzerland, or an International Governmental Organisation for at least 12 months before 
applying for secondment;  

3. Have at least 3 years of relevant professional experience;  

4. Have a thorough knowledge of one of the official EU languages and an excellent command of 
spoken and especially written English. 

 
Eligibility of candidates will be assessed by a Selection Committee according to compliance with all 
eligibility criteria by the closing date for the submission of applications. 
 
 
 
 
 
  



 
 

 3 

B) Selection criteria 
 
If the eligibility criteria set out in section A) Eligibility criteria are met, candidates will be assessed on 
the basis of the following selection criteria. The most suitable candidates evaluated on the basis of the 
selection criteria will be invited to an interview.  
 
Essential  

1. Sound knowledge of the Common European Asylum System.  
 

2. At least 3 years of professional experience in a positon related to the asylum determination 
process at a national or international level.  

 
3. Relevant experience in facilitating and delivering training for different audiences in the field 

of international protection.  

4. Excellent command of spoken and written English. 

5. Experience in coordinating projects or programmes.  

 

Advantageous 

1. Post-graduate degree obtained in a field relevant for the above mentioned tasks and duties;  
 

2. Completed training in one or more modules of the EASO Training Curriculum or otherwise 
contributed to the development, update or upgrade of modules within the EASO Training 
Curriculum; 

 
3. Relevant experience in preparing training material in the field of international protection.  

4. Professional experience in a position related to the aforementioned duties within an 
international and multicultural environment, preferably in a European Institution, Agency or 
Body, including Member State Bodies;  

 
5. Knowledge of other official languages of the European Union. 

 

Evaluation during interviewing process 
 
Candidates invited to the interviewing process (interview and written test) will be assessed on the 
following criteria that are essential to the post: 
 

1. Excellent written and oral command of English; 
 

2. The ability to use electronic office equipment and applications (word processing, spread 
sheets, presentations, electronic communication, internet, etc.). 

 

  







 
 

 6 

Should the complaint be rejected, pursuant to Article 270 of the Treaty on the Functioning of the 
European Union and Article 91 of the Staff Regulations of Officials and the Conditions of Employment 
of Other Servants, a candidate may request judicial review of the act. The appeal must be lodged within 
3 months from the date of notification to the following address: 
 
European Union Civil Service Tribunal 
Boulevard Konrad Adenauer 
L-2925 Luxembourg 
Luxembourg 
 
Any citizen of the European Union or any natural or legal person residing in a Member State may make 
a complaint for maladministration pursuant to Article 228(1) of the Treaty on the Functioning of the 
European Union. The complaint must be lodged within two years of becoming aware of the facts on 
which the complaint is based to the following address: 
 
European Ombudsman 
1, Avenue du President Robert Schuman -BP 403 
F-67001 Strasbourg Cedex 
France 
 
Please note that complaints to the European Ombudsman do not have the effect of suspending the 
period mentioned in Articles 90 and 91 of the Staff Regulations of Officials and the Conditions of 
Employment of Other Servants for lodging complaints or submitting an appeal pursuant to Article 270 
of the Treaty on the Functioning of the European Union. 
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