
 

 

Frontex - European Border and Coast Guard Agency  

www.frontex.europa.eu | Pl. Europejski 6, 00-844 Warsaw, Poland | Tel. +48 22 205 95 00  | Fax +48 22 205 95 01 

 

SECONDED NATIONAL EXPERT- JOB PROFILE 

EUROSUR Expert  

(Digital Services Unit/ Security and Information Management Division) 
 

Tasks and responsibilities: 

 

Reporting to the Head of Unit and under the supervision of the respective Head of Sector 

the main duties related to this position are: 

 To coordinate the implementation and delivery of the EUROSUR 2.0 internally at 

Frontex and with external entities (other agencies, Member States, etc.); 

 To plan, prepare and execute the implementation and delivery of interoperability 

and information exchange EUROSUR 2.0 capabilities; 

 To provide operational and technical assistance related to EUROSUR 2.0 

capabilities for stakeholders across Europe; 

 To advise, develop and implement policies related to information exchange on 

EUROSUR 2.0; 

 To support internal and external users of projects and products under of EUROSUR 

2.0 system; 

 To contribute to the preparation of training materials and support the training and 

coaching to users in Member States and at Frontex on the use of implemented 

capabilities; 

 To transfers EUROSUR business, users and technical needs into business 

requirements specification; 

 To lead the implementation and developing review, test and validation of projects 

under his remit; 

 To support the management of EUROSUR 2.0 product roadmap and the migration 

of data from legacy systems to new solutions; 

 Advise on EUROSUR related applications, reference databases and technologies.  

 

Selection criteria: 

Professional qualifications, competencies and experience required: 

Essential: 

 At least 5 years of experience in Intelligence - Law Enforcement – Border 

guarding/coast guarding related environment (border check/border 

surveillance) – Security/Defence 

 Good knowledge in requirements elicitation and analysis, in 

analysis/modelling tools and techniques (use case diagram, state diagram, 

entity relationship model etc.), transfers business, users and technical needs 

into business requirements specification 

 Good knowledge of enterprise architecture, business processes analysis and 

on software maturity models 

 Capable of being a subject matter expert, providing support in drafting 

technical specifications and user requirements 
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 Capable of leading and providing technical solutions and contributions 

ensuring that specific requirements are integrated in project roadmaps and 

technical developments in the domain of EUROSUR 2.0 

Assets: 

 Certificate from the training organized by Frontex – “Schengen Evaluators 

training course” shall be considered an asset 

 Experience in preparation and delivery of related deployments and trainings 

 Understanding on technical matters of border control-surveillance technology 

developments 

 

 

Personal skills & competencies required: 

 Presents excellent communication skills, holds ability to document 

effectively, presents problem solving skills 

 Very hands on professionals with good and proven operational and functional 

knowledge 

 Capable of leading multiple workstreams 

 Capability of working in an international/ multicultural environment, business 

oriented 


